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Frequently Asked Questions

1.

What is Service Level C?

* A Service District created to \oay for the costs of on-going maintenance of Or)ublic
landscaping that provides special benefits to parcels in given areas of the City. The district
provides services solely for the benefit of those parcels located within each zone.

When was my Zone established?
* The District was established in 1990s

What improvements and benefits are provided by the District?

* These improvements may include parkway or perimeter landscaping adjacent to the
developments as well as specific in-tract landscaping imﬁrovements such as entryway or
median landscaping, and monuments associated with the development. To this extent,
local landscaping improvements are associated with the individual developments and
provide special benefits to the properties within those developments.

How where the rates established?

* Every Zone has a maximum allowable assessment which is established at the time of
formation. The maximum assessment is based on maintenance cost projections to cover
the cost of maintaining the landscaping and related landscape amenities within each Zone.

* These rates have remained the same since formation and can no longer keep up with the
current and increasing maintenance costs.



How has the City been able to continue maintaining the landscaping in
my Zone?

As the current assessment rates are not sufficient to cover the cost of regular
maintenance, the City has cut the frequency of service items such as mowing,
tree trimming and watering, etc. The increase in assessments would allow the
City to return to a full maintenance schedule and be able to replace or
rehabilitate any dying vegetation.

What is Proposition 2187

Passed by voters in November 1996, Proposition 218 requires voter approval for
assessment increases that exceed the zone's approved maximum assessment.
In the event that maintenance costs exceed the maximum allowable
assessment revenue, special balloting procedures may be implemented to give
zone participants the opportunity to raise the maximum allowable assessment
to cover the zone's maintenance needs.

What comes next?

You will be receiving a ballot in the mail to cast your vote either in favor of
or in ogloo_sition to the increase in the assessment rate for your zone,
Please fill it out, sign it and return it to the City Clerk in the prepaid
envelope provided with the ballot or you can hand deliver it to the City
Clerk prior to the close of the public hearing on July 9th, 2019.

How does the assessment increase pass?

The assessment increase passes if the number of ballots returned do not
present a majority protest.
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Current & Proposed Assessment Rates

Current Maximum Assessment Rate: $116.00/Year, $9.67/Month
Proposed Maximum Assessment Rate: $230.40/ Year, $19.20/Month

CPI: Consumer Price Index, annual percent increase for all items in
Riverside-San Bernardino-Ontario, CA, all urban consumers

Proposed Escalator: Lower of percentage increase in CPl or 3%

3 Year Phase In

Current Current FY 2019/20 | FY 2020/21 | FY 2021/22
Tract Name Rate Montly Monthly Monthly Monthly
Per Lot Rate Rate Rate Rate

Zone

Zone
No.

501 1 Saddlewood | $116.00 $9.67 $12.84 $16.02 $19.20




Zone 1 Boundary Map



Sample Tax Bill



