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Executive Summary

Executive Summary
The Temecula 2030 Quality of Life Master Plan
(QLMP) expresses the aspirations, goals, and
strategic priorities of Temecula’s residents,
leaders, and partners for the City’s next twenty
years. It reflects a vision for the City’s ideal
future; identifies what community members
want to preserve and what additional amenities
they want; provides a baseline of indicators
from which to measure progress over time; and
commits the City through a performance-based
process to accomplish those goals.

Temecula was incorporated in 1989 as a small
bedroom community. During Temecula’s first
twenty years, City leaders and residents engaged in
proactive community building that has resulted in
many significant accomplishments and a cherished,
high quality of life. With vision, focus, planning
and follow through, Temecula has evolved into an
innovative, dynamic city and a regional economic
center for Southwest Riverside County, all the while
retaining its small town feeling and character even
in the midst of strong population and economic
growth.
As the City neared its twenty year milestone
in 2008, the City Council began planning for
Temecula’s next twenty years, acknowledging that
this future will present a new set of challenges and
opportunities, ones facing all communities in the
21st century. After much deliberation about the
path for this planning process, the City Council
initiated the development of a comprehensive plan
that would encompass the many aspects that create
Temecula’s great quality of life. Thus was born the
Temecula 2030 Quality of Life Master Plan (QLMP).

The City of Temecula has always
strived to provide the best
amenities, high-quality facilities,
be innovative in both problemsolving and also in service
delivery, as well as, provide
creative and unique recreational
opportunities for our residents
and visitors. We shoot for the

Over the past two years, the City of Temecula has
engaged residents, businesses, local institutions
and regional partners in an inclusive process to
develop this Plan. The QLMP is the culmination
of several community meetings, numerous
stakeholder interviews, extensive research, website
feedback, and development of statistical indicators
on community health and well-being. This process
was guided by input from the QLMP Blue Ribbon
Committee consisting of community members and

stars and provide the finest,
most amazing facilities and
events that we can. We urge
both future leaders and residents
to maintain this tradition of
building excellence.
- City Council
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regional partners, appointed by the City Council
expressly for this purpose.

High Priority
Goals and Recommendations
for Temecula 2030

Temecula is moving from building a city to
sustaining a city. While there are many things that
city leaders and staff are striving to accomplish
on behalf of the community over the next twenty
years, the City has to first ensure that it preserves
the quality of life that has been built already by
investing in the maintenance of its parks, roads,
buildings and open space. Investments in quality
of life will help Temecula retain and attract both
residents and quality jobs to ensure its economic
prosperity, the foundation for a high quality of life.

• Creation of a 21st century urban campus to
provide quality public higher education services
• Continued focus to provide very high-quality,
unique and innovative programs, facilities, and
infrastructure for our residents

• Revitalization of the Jefferson Corridor, including
attracting new business clusters such as financial
services, and continued redevelopment of Old
Town into vibrant mixed-use, pedestrian-friendly
centers

The QLMP defines six important areas vital for this
future – Core Values – that provide the roadmap
for the City’s next twenty years. The section on
each Core Value describes specific goals; key
accomplishments; key findings; metrics of progress;
and strategic priorities.

• Continued protection and enhancement of the
City’s special natural resources–air quality, open
space and parklands, wine country, and clean
water that provide a special and healthy quality
of place, and attainment of resource efficiencies
such as energy conservation

The Six Core Values
Healthy and Livable Community
Economic Prosperity
A Safe and Prepared Community
Transportation Mobility and Connectivity
A Sustainable City
Accountable and Responsive City Government

• Continuation of high levels of public safety and
emergency preparedness, including maintaining
the City’s ranking as one of the top 10 safest
cities in the U.S.A.

While the QLMP contains many goals specific
to each Core Value, the overarching goals of the
Plan include strategic priorities that will meet the
expressed aspirations of residents for Temecula to
be a place where they can live through the arc of
their lives – a City that allows each resident to live
to their fullest and most satisfying potential.

• Continuing evolution as a regional economic
center, especially for emerging green
technologies, and as major tourism destination

•
•
•
•
•
•

• Completion of a network of integrated trails,
bikeways, roads and highways to ensure mobility
and access

• Construction of traffic infrastructure
improvements
• Development of high amenity arts, culture,
history, and sports events and facilities

3

Executive Summary

• Attraction of first rate medical facilities and
continuum of care services to meet the needs of
all residents

These recommendations, when implemented, will
ensure that Temecula remains fiscally strong while
protecting its investments in infrastructure that are
so critical to maintaining the high quality of life the
community currently enjoys.

A targeted Implementation Plan accompanies
the Temecula 2030 Quality of Life Master Plan to
ensure that everything that Temecula has worked
so hard to build in its first twenty years will be
managed, preserved and enhanced. It includes an
Implementation Timeline listing the community’s
key 20-year strategic priorities, and will be used
to guide the City’s investments and track progress
toward achieving community goals.

Livability, prosperity, and sustainability–the overall
themes of the Temecula 2030 Quality of Life Master
Plan–are the foundation for all communities in
the 21st century. For Temecula, these themes are
reflected and connected in the detailed goals and
recommendations contained in each Core Value.
Implementation of the QLMP is the beginning
of achieving the City’s quality of life for the next
twenty years.

The foundation for accomplishing these 2030
strategic priorities is an underlying set of Core
Principles that will enable the City to attain the
goals and aspirations of Temecula’s residents which can only be achieved if the City remains
fiscally stable. These recommendations reflect
the dedication to careful stewardship of fiscal
resources and forward-thinking management and
leadership that have guided the City’s successes
to date.
Recommendations
• Continuing the policy of maintaining a 20
percent budget reserve for economic uncertainty
• Continued payment of the City’s bond
obligations
• Fully funding a comprehensive, long-term Asset
Management Plan which will include facilities
maintenance, park maintenance, and road
maintenance
• Enacting an Implementation Plan for the
community’s 20-year priorities
• Conducting a Citizen Opinion Survey every two
years
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TIMELINE

I15 Gateway
Monument***

Temecula

Citizens’ 20-year Priorities

Hotel/Old Town
Transit Line plus
Park & Ride***

Commence 79S
Interchange*

Higher Education
Expansion***

Temecula

Initiate Overland
Extension Over
Murrieta Creek*

Median Enhancement
& Street Revitalization*

Increase Road Connectivity
to Job Centers in West
to Residents in East*

Old Town Gym
Completed*

Jefferson Ave. Study
Area Revitalization**

New Tennis
Complex Built*

Third Parking Structure
Constructed in Old Town***

Annexing Sphere
of Influence*

2030

Opening of
Central Natural
Park, Temecula*

Southside Branch
Library*

Southside
Recreation Center*

Detention Basin
Regional Recreational
Center Completed**

Murrieta Creek,
Phase III Completed*

Western Escarpment
Acquisition
Completed*

Commence Western
Bypass Corridor**

Creation of Aquatics Facility*

Expansion of CSUSM
at Temecula***

2020

Old Town Revitalization
Completed***

Loop Trail Completed,
Old Town to Wine Country*

“Building Greatness, Maintaining Excellence”

Implement NEV System
Throughout Temecula*

Facilitate Construction of
Hotel/Conference Center**

Rancho Way to Diaz
Connection Initiated*

Second Senior Center
for Active Adults*

Murrieta Creek,
Phase II Completed*

Initiate General
Plan Update*

Commence Construction
of Transit Center***

Second Parking Structure
Constructed in Old Town***

Initiate Murrieta
Creek, Phase II*

French Valley Pkwy.
Improvements,
Phase I Completed*

Initiate Entertainment
Center***

2015

Complete County’s Wine
Country 2020 Plan**

Initiate K - 16/18
Community Education
Model***

Phase I Old Town Gym
Under Construction***

Initiation of
Jefferson Ave. Corridor
Study Area***

Update Parks
Master Plan*

ASSET MANAGEMENT PLAN (IMPLEMENTED IN 2012)

Opening of Inclusive
Special Needs Play
Structure*

State-of-the-art
Technology for
Temecula Public
Library***

Fwy. Landscape Rehab of Existing
Beautification*** Tennis Facilities*

4 Temecula Valley Hospital
Ground-breaking**

4 Opening of CSUSM
at Temecula***

2010

Commissioning
of Teen Village
Study*

Creation of Business
Incubator***

Kick-off for Organic
Community Garden***

* City Development
** Private Development
*** Public-Private Development or Public-Public Development
NOTE: Timeline will change due to budget considerations and community priorities. Project placement on the timeline
indicates approximate initiation/completion within a 5 to 10 year period, not the exact year that it will take place.
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Timeline

CITIZENS’ 20-YEAR PRIORITIES
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SETTING THE STAGE
Where We Have Been – Where We Are Going
From its beginning in 1989, the City of Temecula has
been actively engaged in community building by
listening to the dreams and desires of its residents and
actively making these dreams a reality. The fact that
Temecula is recognized for its extraordinary quality of
life, its regional leadership and its ability to stay ahead
of the curve, is no accident.

The City is in a new phase. The Quality

However, as Alan Ehrenhalt wrote in Governing
Magazine in 2009, “American cities are changing
rapidly; …suburbs are changing even faster. An
impressive collection of evidence documents that
today’s young adults have a pronounced taste for urban
living.” Recognizing that Temecula, like most other
communities, will experience significant change over
the next 20 years, the City Council initiated the Quality
of Life Master Plan (QLMP) process in 2009 to help
define the City’s journey to this new future, identifying
where it wants to go and how it wants to get there.

Temecula will be all about.

of Life Master Plan lays out, for the
next two decades, what is important
and what is the foundation for
maintaining our quality of life.
It’s understanding what the new
- Chuck Washington, Mayor Pro Tem

From Here to There
Temecula has grown from a small bedroom community
to a regional center in 20 years, all the while maintaining
a highly valued quality of life for its residents. The
snapshot on the next page showcases some of the
City’s accomplishments that demonstrate what good
planning, strategic investments and a “small measure
of luck” have achieved.

2030 as a result of the continued influx of new residents,
combined with annexations. Temecula’s residents will
be from more diverse backgrounds. It is expected that
more than 30 percent of the City’s housing units will
be comprised of multi-family pedestrian oriented units
located in downtown Old Town, the Jefferson Corridor
and surrounding the Promenade Mall. What will cause
these changes?

Looking to the Future
While much has been accomplished during the last
twenty years, Temecula is planning for a future that will
present a new set of challenges and opportunities to
City residents, leaders and staff. From 102,000 in 2011,
the City’s population is projected to grow to 145,000 by
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Temecula Today: A Snapshot of Accomplishments
Community

New Civic Center

• 32,500 homes in well-planned neighborhoods
• A population of more than 101,000

• Iconic Civic Center, LEED Certified, dedicated in 2010

Open Space, Habitat and Parklands
Diverse Economy

• Over 7,000 acres of open space; 29% of the City
• Acquisition of 119 acres of the Escarpment & 55 acres
of Temecula Creek Flood Plain
• Annexation of 4,200 acres of the Santa Margarita
Ecological Reserve in 2010

• Nearly 3,000 businesses and 45,000 jobs
• Top 100 in Relocate America’s annual list
• Professional Hospital Supply expansion in 2009
• Regional retail sector with 4.5 million square feet
• Promenade Mall expansion in 2009
• Wine tourism drawing 2.4 million visitors annually,
an economic engine in excess of $600 million a year
• Over 1,900 hotel rooms in Temecula
• Pechanga Resort and Casino

• Groundbreaking in June 2011 for the City’s first hospital
• One of 25 Safest Cities in California
• Fire response times at 3.7 minutes
• Police response times at 5.12 minutes
• Police Officer Ratio 1 per1,000 residents
• 4.0 Staffing on Fire Engines

Parks and Recreation
• 39 fully-equipped parks, for a total of 315 acres
of developed parklands
• 98% of housing is within a half mile of parks
or open space
• Senior Center
• Three Community Centers

Transportation
• Rated 1st for Safest Streets for medium-sized cities
(over 100,000 pop.) in California
• 22 miles of trails & 45 miles bike lanes

Arts and Culture

Government Services

• Old Town Theater seating over 355
• Professor Pennypickle’s Children’s Museum rated best
by Nickelodeon in 2009 and 2010
• Two public libraries
• Highest library circulation in Riverside County
• Developed & implemented Youth Master Plan

• Excellence in Capital Improvement Program and
Annual Operating Budget Awards annually since
incorporation (1989)
• A+ bond rating
• 20 percent budget reserve, and an additional 20%
in a secondary reserve
• $53 million annual budget
• 155 full-time employees, long-term stability
• 1,000 annual contract recreation classes and over
70 special events & human services programs annually

Education
• School District rated highest in Riverside County
• CSU San Marcos satellite campus in Temecula
opened in 2009
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Health and Safety

Preparation of the
Quality of Life Master Plan

Drivers of Change Over the Next 20 Years
• Shifting demographics, with both an aging
population of baby boomers (born between
1946 and 1964) and an increasing population
of Gen Y’s (born between 1982 and 2001)
• People 65 years and older are projected to be
19 percent of the population by 2030
• Build-out of existing land, annexations
• Changing market perceptions and the rise
of the green economy
• Access to and use of increasingly more
sophisticated communications technology
• Evolving employment opportunities
• Increasing competition for limited water and
energy resources
• Greater emphasis on health care delivery
• Desire for alternative transportation choices
• Market demand for increased housing options,
such as smaller homes closer to services and
amenities
• Weather-related events, including fires and droughts

The City Council thought that after 20 years of being an
incorporated city and achieving many of its goals, it was
time to think ahead about what the City’s next big goals
and priorities should be. Consistent with its approach to
careful planning, in 2008, the City Council appointed a
subcommittee of two City Council members, Ron Roberts
and Chuck Washington, to lead the development of a
Quality of Life Master Plan (QLMP).
The focus of this effort was to fast-forward to the year
2030 and facilitate a community input process that
would provide a blueprint to guide the City of Temecula
for the next two decades. The City had great success
with master planning projects in the past, including the
Youth Master Plan, the Trails Master Plan, the Parks and
Recreation Master Plan, the Arts and Culture Master
Plan, and the Sustainability Plan, among others. The
City Council’s goal was to complete what it had started,
maintain the excellence of what had been created, and
provide for new needs and opportunities. Never content
to rest on its laurels, the City instead is continuously
looking for ways to improve.

Changing Demographics
and Lifestyle Preferences
Active Seniors, a growing component of our
community, will need additional services,
recreational opportunities, and programs.

A fundamental component of quality of life is economic
prosperity, including the ability of residents to find
quality job opportunities, advance in their careers and
work close to home. Another is the ability of the City
to deliver the high level of public services residents
have come to expect. In recognition of the relationship
between economic prosperity and quality of life, the City
Council hired Applied Development Economics (ADE), a
California firm that has extensive experience in preparing
economic development strategic plans and quality of life
indices. ADE collaborated with the Placemaking Group
to facilitate the process for community input. The overall
planning process had several components.

Baby Boomers, the nation’s second largest age group,
will be increasing in Temecula; many will be downsizing
and urbanizing, seeking retail and services close to
home, and have new healthcare, recreation
and community needs.

Generation Y, the nation’s largest age group ever,
will be increasing in Temecula; they will be more
ethnically diverse, tech savvy, environmentally
conscious and interested in urban lifestyles.
(Sources: Urban Land Institute, Deloitte)
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We accomplished what we set out to
do for our young city. Now, how do
we get to the next level to become a
world class city?
- Jeff Comerchero, City Council Member

Public Workshops and Engagement
An extremely important element in the preparation of
the QLMP was involvement of the general public. During
August and September 2010, the project team facilitated
three public workshops, one at each of Temecula’s
comprehensive high schools. More than 100 adults and
children attended the workshops, sharing what they
loved most about Temecula and what they would like
to see happen in Temecula’s future. Many residents also
provided input via e-mails and meetings with City staff.

The Environmental Scan
The project team began by conducting an assessment
of existing conditions on a wide range of community
attributes. This included a review and synthesis of
planning documents and technical reports, and
interviews with approximately 40 community leaders,
regional partners, and experts in such fields as
education, economic development, water management,
transportation, hospitality, wine making, manufacturing,
retail, recreation and human services, government
finance, small business development and public safety.

In August 2011, the QLMP was reviewed by the QLMP
Subcommittee, revised and presented to the Planning
Commission, Public Traffic Safety Commission and
Community Services Commission. In October 2011, the
QLMP was reviewed and approved as a guiding planning
document by the Temecula City Council.

The purpose of the Environmental Scan was to provide
a foundation of objective information that would be
used by the City Council Subcommittee and the Blue
Ribbon Committee (see below) to define the scope of
the Quality of Life Master Plan and the issues that would
be addressed in the Plan.
Blue Ribbon Committee
In 2009, the City Council formed a Blue Ribbon
Committee (BRC) to provide input into the preparation
of the Quality of Life Master Plan. The composition of
the Blue Ribbon Committee was representative of the
geographic, demographic and economic interests of the
City. The Blue Ribbon Committee met four times over
the course of the planning process. At its first meeting
in July 2010, it reviewed the contents of the draft
Environmental Scan and provided important insights
into what issues should be addressed in the QLMP.

Quality of life comes down to
keeping what we want, obtaining
what we want, and doing that over
the long run. We have built a city
that the residents like and we want
to maintain this for the future.
- Mike Naggar, City Council Member

11

Setting the Stage

At its second meeting in September 2010, the BRC
defined initial QLMP goals and drafted a vision and
mission statement. At its third meeting in October 2010,
the BRC refined its goals and developed several clear
objectives. At its fourth meeting in August 2011, the
BRC reviewed the draft QLMP and provided feedback on
the six chapters referenced as “Core Values.”

Temecula’s Goals for 2030
To Be:

• Creating a safer community to include Murrieta Creek
flood control improvements that also include trails on
each bank and a major sports complex within the
detention basin

• A family-oriented community with both a small town
feeling and urban amenities
• One of the safest cities in the U.S.A.

• An environmental haven, with Temecula’s trails fully
integrated with trails in Wine Country & the City of
Murrieta

• A City offering a healthy and active lifestyle for all,
including seniors and those with special needs
• A City surrounded by unscarred natural terrain and
bounded by the Escarpment & Wine Country, with
pristine air quality

• A City with upgraded infrastructure, including the
completion of the French Valley and Hwy 79S
interchanges; the opening of the Rancho Way
overcrossing, and the Cherry, Overland and Rancho
Way Bridges across Murrieta Creek operational

• Home to two hospitals providing state-of-the-art
medical health care services
• A center for higher education, with an enrollment of
500 Full-time Equivalent students at Cal State University
San Marcos – Temecula, regarded as a model for the
21st Century urban campus

• Successful in revitalizing aging commercial corridors
into vibrant mixed used centers with diverse housing,
access to transit, and urban amenities, including the
Jefferson Corridor as a financial services center

• Recognized as a major “Destination” by the tourist
and travel industry
• Renowned for its entrepreneurial and creative economy,
providing more quality jobs closer to home for residents

• A location for housing choices available for all ages,
incomes and needs, including for families, singles,
seniors and those with special needs

• Facilitating comprehensive social services delivery
system that meets diverse needs across all age groups

• A center of art, culture, heritage and lifelong learning
opportunities
• A regional retail center offering higher-end shopping
opportunities at the Promenade Mall and Old Town
• Home to an innovative Teen Village with services and
activities that engage youth with cutting edge
technology, social media and learning activities
• Recognized as major recreation center, offering
competitive and training sites in Southern California for
aquatics, tennis and other sports facilities
• A leader in sustainability, including renewable energy
and a clean environment
• A model for fiscal stewardship of the City’s assets,
with opportunities for civic engagement and
volunteerism
• A City where local history is cherished and celebrated
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The 2030 Quality of Life Master Plan
The QLMP is framed around the vision and goals Temecula
residents identified for the City’s future, and informed by
the analyses generated through the Environmental Scan
and the expertise of the Blue Ribbon Committee. The
Project Team also reviewed the City’s numerous other
master plans.
When asked to look to the year 2030 as part of the
QLMP planning effort, members of the Temecula
community expressed the aspiration that Temecula
would be a place where they can live through the arc
of their entire lives – a City that allows each resident
to live life to its fullest and most satisfying potential as
seen below.

Temecula must continue to lay a strong
foundation for success. As we adapt
to changes in our demographics, we
must continue to push the envelope to
expand amenities and maintain them
in the meticulous way that Temecula
residents have come to expect.

they like best about living in Temecula, and spending
priorities
• Indicators Dashboard showing levels of progress
in the City related to services, conditions and trends,
with metrics showing whether or not the City
“meets/exceeds goal,” is “progressing” toward the
goal, or “needs improvement” to reach the goal
• Strategic priorities for 2030 that will be the
benchmark for looking back twenty years from
now to see what we accomplished
• Potential additional indicators that can be added as
new or better data becomes available

Accordingly, the QLMP is organized into six
Chapters or Core Values. These core values
include:
• Healthy and Livable City
• Economic Prosperity
• A Safe and Prepared Community
• A Sustainable City
• Transportation, Mobility and Connectivity
• Accountable and Responsive Local Government
Each section of the Core Values provides:
• Narrative overview – what is the value
and why is it important
• Goals for 2030
• Indicators to measure progress
• Accomplishments
• Key findings, summarizing the results of a Resident
Opinion survey the City commissioned in 2007 (the
True North Survey), input from the QLMP community
meetings, BRC Input, and data from the Environmental Scan and the City
• True North Survey responses on resident satisfaction
with City services and conditions, ratings for what

The True North Survey and the Indicators Dashboard
provide qualitative and quantitative indices to measure
progress over time. The City will use the QLMP to guide
its planning, budget and investment decisions, to
provide vision and continuity for the next phase of the
City’s journey, and for continuous process improvement
in partnership with Temecula’s residents. The City’s
intent is to commission an updated Residents Survey in
2011 and thereafter, every two years.
A detailed listing of data sources used to prepare the
report is available on the City’s QLMP website at: www.
temecula2030.org.
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- Maryann Edwards, City Council Member

“A new image of urban America is in the making,” said William H. Frey, a
demographer at Brookings Institute. “What used to be white flight to the
suburbs is turning into ‘bright flight’ to cities that have become magnets for
aspiring young adults who see access to knowledge-based jobs, public
transportation and a new city ambiance as an attraction.” Temecula’s
challenge is to retain the quality of life of our community while adding
the best qualities of larger cities in an effort to attract and retain the
emerging creative class of young employees.1

HEALTHY & LIVABLE

City

Healthy & Livable City

1

15

CORE VALUE
Healthy & Livable City
What Is a Healthy and Livable
City and Why Is It Important?

shape how the City plans for the next twenty years. Even
the definition of a “family” is changing as more non-married
couples live together and have children and the nation sees
an increase in single-parent households and working mothers
in the workplace.

A healthy and livable city is one that has all the elements
that make up the community’s quality of life, including: the
built and natural environment; economic and educational
opportunities; access to cultural, religious, recreational,
shopping and entertainment resources; and the ability to have
a healthy and safe lifestyle. These cities are characterized by
high levels of civic pride and community engagement and a
strong sense of place. Increasingly, livability and community
health also are synonymous with sustainability.

Temecula will have a more diverse population that encompasses
both the aging of the Baby Boomers and an increase in Gen
Y’s (generally, those born between 1982 and 2001), which
will be the largest population cohort ever in the United States.
These groups have new or changing preferences and needs
for lifestyle choices such as housing types, transportation,
shopping, health care, and entertainment and culture. The City
can capitalize on these changes to enhance the City’s already
high quality of life and its attractiveness as a destination for
residents and visitors to live, work, play and thrive.

In today’s highly competitive economy, livability is a critical
determinant of prosperity. Healthy and livable communities
are where employees, entrepreneurs and business owners
want to live and work. Cities with a high quality of life attract
creative and talented workers as well as employers who are
the engine for a community’s economic growth.
Resident satisfaction with the City’s overall quality of life,
small town feel, cleanliness, recreation and park facilities and
programs, trails and libraries is very high.

In twenty years we want to be able to

Residents also greatly value the City’s well-planned
neighborhoods, the revitalized Old Town, excellent education
system, wine country, and Temecula’s “inherited” natural
setting – natural vistas, air quality, stream channels, ecological
reserves, and historic legacy. They consider the City to be
well-managed and committed to ensuring that Temecula has
the fiscal resources to provide a continued high quality of life.

that make Temecula such a great place to

pass the torch along in how the City has
been run, including the traditions and values
live. The City should offer an equal quality
of life for all residents, including those who
have special needs or disabilities.
– Mike Naggar, City Council Member

However, Temecula, like other cities, is facing major
demographic, social and environmental changes that will
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Goals

Temecula’s Goals for 2030

Throughout the QLMP planning process, Temecula residents
expressed numerous health and livability goals for the City
over the next 20 years, and they are actively engaged in
bringing them to reality. At its core, residents desire that
Temecula be a place where they can live through the arc
of their entire lives, with housing and services for all ages,
incomes and abilities – a City that allows each resident to live
life to its fullest and most satisfying potential. The chart at
right contains specific goals expressed for 2030, which speak
to the important aspects that residents treasure in Temecula.

• Be a sustainable community that embraces the resident’s
quality of life through protecting the natural environment,
maintaining the City’s fiscal health, and supporting the
community’s health and equity
• Be a diverse community that values and supports people
of all ages, backgrounds, and religious beliefs
• Value the growth of churches, temples, mosques and
other places of worship

Measuring Our Progress
How do we know if we are achieving our goals? Quality of life
is all about the quality of place, a strong sense of community,
and residents’ accessibility to those things that provide for a
healthy, safe, viable and enriching life. The QLMP is intended to
nurture all of the City’s assets for the next twenty years while
preparing Temecula for its next phase as a 21st century city.

• Phase Old Town into a mixed-use residential and culturally
rich downtown

As so many factors make the City healthy and livable, this
chapter presents a cross-section of indicators that can tell us
what kind of progress the City is making now, and setting
the stage for future progress. Subsequent chapters contain
additional indicators that also affect the health and livability
of Temecula.
•
•
•
•
•
•
•
•

• Provide accessible recreational, sports, cultural, health/therapeutic and community engagement facilities, programs and
resources for all of Temecula residents, including seniors,
youth, families and those with special needs

Hospital beds per capita
Developed parklands per capita
Open space (see Sustainable City chapter)
Accessibility of parks to residential units
Housing types (single family/multi-family)
Library Circulation
Museum Attendance
Walkability (see Transportation and Mobility Chapter)

• Build a Teen Village for the youth
• Support healthy and active lifestyles by promoting recreation
programs, parks, trails, and competitive facilities for swimming, tennis, soccer, baseball, basketball, and other sports
• Be a community where local history is remembered
and respected and local culture and artistic creativity
is supported
• Ensure a variety of housing choices for different life stages
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Healthy & Livable City

• Become a regional medical center of excellence, offering
advanced medical specialties and research facilities, and
sufficient licensed hospital beds to serve the residents of
one of the State’s lowest regions related to doctor-toresident ratios

Communities achieve their quality of life goals through
accountable, responsive government – one that provides the
fiscal stewardship to support the desired elements of a high
quality of life, and the opportunity for residents to be engaged
in the civic life of their community. Through the dedication
of City residents, leaders and staff, Temecula has had major
accomplishments over the past twenty years in its journey
as a young city. Several of the most recent accomplishments
are described in the table at right and also are referenced in
subsequent chapters, due to their interconnectedness with all
aspects of quality of life.

of comprehensive social services infrastructure, especially for
continuum of care services for residents as they age, for those
with physical and mental disabilities, and caregivers.
However, even with these additional hospital beds, several
indicators show that progress is needed to achieve other
targeted goals, primarily to address capacity-related issues.
The status of specific indicators is shown in two ways: the
2007 True North Survey reports on resident satisfaction with
the City’s levels of service and priorities related to public
spending, and the Indicators Dashboard, which shows City
and other data on actual service levels and trends. Combined
with the QLMP community input, overall key findings are
described below and are presented in the Survey Highlights
and Indicators Dashboard which follow.

Overall Quality of Life
Ninety percent of residents rated their satisfaction with
Temecula’s quality of life as good to excellent in the 2007
True North Survey. The City’s small town feel and community
involvement were rated first out of the fifteen reasons
residents said they liked about living in Temecula. The
cleanliness of the City was the second highest thing they liked
most about living in Temecula.

Developed Parks and Accessibility
Parks and recreation opportunities were the fifth highest
rating for what residents liked about living in Temecula. Per
the City’s Sustainability Plan, the City’s goal is to provide five
acres of developed parklands per 1,000 residents. The City
has thirty-nine parks and currently, 3.3 acres of parks per
1,000 residents have been developed, for a total of 309 acres.
The national standard is for residences to be within a half
mile of a park or other accessible open space. It is estimated
that a very high 98 percent of the City’s residences meet this
standard. Adequate resources and staffing must be provided
for the high level of park and landscape maintenance required
throughout the City, and to meet the goal of five acres of
parklands per 1,000 residents.

Medical and Social Services Systems
The City and the Southwest Riverside County region is
extremely underserved in both licensed hospital beds and
medical facilities. The region had 1.1 licensed hospital beds
per 1,000 residents in 2005, compared to a national standard
of 3 beds per 1,000 residents. California’s rate was 2.2
licensed hospital beds. In 2005, there were 126 physicians
per 100,000 patients in Riverside County, compared to 231
per 100,000 patients in California.

Recreation and Sports Facilities and Programs
Residents rated their satisfaction high for the City’s recreation
and sports facilities and programs in 2007. Given the City’s
large number of active adults and young families with schoolage children, combined with the City’s service goals for
providing active sports facilities, additional capacity is needed
for soccer and baseball facilities, with a particular emphasis on
the upgrading and development of new tennis court facilities

The new Loma Linda University Medical Center in Murrieta will
address some of the region’s needs, but Temecula is continuing
to secure its own hospital to provide needed medical services
to the community. Groundbreaking on a new hospital in
Temecula occurred on June 20, 2011. This hospital will
provide 140 new hospital beds for the community. Additional
indicators need to be defined to measure the development
18

Temecula’s Healthy & Livable City Accomplishments
Health and Social Services

New Civic Center

• One of the safest cities in California
• Groundbreaking for Temecula’s first hospital on June 20, 2011
• Creation of Autism Task Force – leader in championing
special needs population
• 2,650 square foot community garden at the
Mary Phillips Senior Center
• Youth Master Plan

• Designed to LEED certification, demonstrating
the City’s commitment to sustainability by example

Neighborhoods
• Desirable master planned neighborhoods connected by
landscaped boulevards and bike trails
• “Trees for Temecula” program has planted approximately
1,000 new trees since 2001
• The two libraries in Temecula generate over 25% of the
circulation of the entire Riverside County Library System

Old Town
• Revitalization and creation of a vibrant Downtown
that is the heart of the City

1

• CSU San Marcos opened a satellite campus in Temecula
with an emphasis on nursing programs, in a partnership with
the City and Temecula Valley Unified School District. CSUSM
is also collaborating with Mt. San Jacinto Community
College on dual admissions and other programs

Arts and Culture
• Temecula Museum
• Temecula Children’s Museum “Pennypickle’s Workshop”
• Opening of Temecula Library, which offered more than
280 programs to all age groups in 2008-09
• Frequent community-wide events
• Arts and Culture Master Plan
• Old Town Temecula Community Theater

Parks, Recreation Facilities, Trails and Open Space
• 39 parks, with 315 acres of landscaped facilities for active
and passive recreation, two community recreation centers,
a senior center, a Duck Pond, and recreation at six schools
open to the public
• 22 miles of trails and 45 miles of bike lanes
• Preservation of more than 7,000 acres of hillsides
and open space
• Annexation of 4,200 acres of the Santa Margarita
Ecological Reserve and 125 acres of the Escarpment Area
• Parks and Recreation Master Plan
• Skateboard Park / Roller Hockey Rink
• Three public swimming pools
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Healthy & Livable City

Higher Education

in library circulation and attendance at the City’s museums.
Library circulation increased eight percent in 2008-2009,
and attendance at museums reached almost 50,000 in
2009. There are two prominent performing arts venues in
and near Temecula which offer quality and world renowned
performers. Venues include the Old Town Community Theater
and Pechanga Resort and Casino. Ticket sales have been
steady for the Old Town Temecula Community Theater.

and aquatic facilities, including an Olympic-sized pool. The
City has 12 tennis courts (some through joint use agreements)
and 15 private courts. The City’s Parks and Recreation Master
Plan states that at least 20 additional courts are needed.
As a result of community input in this process, Temecula
is providing funding for tennis court improvements which
include lighting on the tennis courts at Great Oak High School
and resurfacing the tennis courts at Gardner Middle School in
the upcoming fiscal year. In FY 2012-13, the City will provide
lighting at the tennis courts at Chaparral High School. These
facilities will be available for the public’s use through jointuse agreements with the school district. A competitive sports
facility complex for games, training, and conditioning for all
ages and levels of athletes, including for those with special
needs, could be an opportunity area.

Livability/Walkability
Community design and character is an element of livability.
In addition to environmental assets, the “built environment,”
especially in civic places, creates community identity and
connection. The new Civic Center provides an anchor both in
terms of a civic core and as a green building. The City’s Old
Town/Downtown is well rated as a walkable and pedestrianfriendly area, while most other areas of the City are rated as
car dependent (see the Transportation and Mobility chapter).
Resident satisfaction with growth management and planning
in Temecula was rated by 60 percent of residents as good or
excellent in 2007.

Housing Choices
A high percentage of the City’s housing (79.2%) is single
family homes, compared to 57.3% for California. Providing
a variety of places where people can live – apartments,
condominiums, townhouses, and single family homes –
creates more livable opportunities for the variety of people
– families, singles, seniors, and people with special needs.
The City’s changing demographics mean that an increasing
number of retiring baby boomers will downsize from their
existing homes, and many will seek to be closer to continuum
of care and other services. Adult children of existing families
and other young adults who would be attracted to the City
are looking for more “urban” types of housing choices,
including lofts and houses in walkable neighborhoods with
close access to urban amenities and transportation.

Strategic Priorities
To maintain and enhance Temecula’s many quality of life
assets, the City must plan for the demographic, environmental
and other changes underway, as well as for the full spectrum
of specific groups and their differing needs, such as seniors
and those with special needs. The City has prepared several
master plans that relate to the Quality of Life Master Plan. They
include the Youth Master Plan (including youth with special
needs), the Cultural Arts Master Plan, the Sustainability Plan,
the Parks and Recreation Master Plan, and others.

Arts, Culture, Community Events and Lifelong Learning
Residents view educational opportunities, arts, culture,
events, and festivals, including those connected to the City’s
heritage, as essential to a high quality of life and community
identity. The City’s schools and quality of education are
the fourth out of fifteen reasons residents most liked about
living in Temecula in 2007. Current indicators track trends

A major focus of the City’s efforts in the shorter term will be
to ensure that a high quality hospital is built in Temecula.
Universal Healthcare Systems broke ground on their
planned, new hospital on Temecula Parkway on June 20,
2011. In addition to comprehensive healthcare and social
services systems, other resident priorities include additional
20

recreational, sports, cultural and art resources and services;
expansion of housing choices; and revitalization of older
commercial corridors into vibrant mixed-use, pedestrianfriendly areas with high levels of urban amenities and
linkages with transit.

cultural arts experiences as essential for a high quality of life.
In addition to these assets, promoting cultural diversity was
identified as a priority by several QLMP participants.
The list at the end of the chapter summarizes the City’s
Strategic Priorities for 2030.

In terms of satisfying special needs populations, the City’s
Youth Master Plan and Special Needs Addendum identified
the need to evaluate existing programs and services, and
accommodate youth with special needs when feasible. The
Plan recommended that the City establish partnerships with
community groups and non-profit organizations to continue to
provide special needs support and programs. The Cultural Arts
Master Plan emphasized resident desires for a diverse array of
visual and performing arts, and educational and entertaining

Other Potential Indicators
The following are potential indicators that could be tracked
or identified through the update of the residents’ survey to
assess progress of healthy and livable city goals.

Exceeds Expectations
or is a High Priority
(>85% )

Progressing or is a
Medium Priority
(70-84%)

Not Satisfied
or is a Lower Priority
(<70% )

Overall Quality of Life
Resident satisfaction with overall quality of life

90%

Resident satisfaction with senior services

84.7%

Resident satisfaction with teen services

78.4%

Resident satisfaction with growth
management and planning

60.8%

Parks & Recreation
Resident satisfaction with the variety
of parks and recreation facilities

96.8%

Resident satisfaction with variety
of recreation programs

91.1%

Education, Civic and Cultural Amenities
Resident satisfaction with library services

96.1%

Resident satisfaction with quality of education
of Temecula Valley Unified School District

76%

Rating of Resident Spending Priorities

68.4%

• For improving appearance of public infrastructure and landscapes

83.4%

• To build a Teen Village and expand Teen services
Note: Resident ratings are listed in the area of satisfaction or priority.
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Healthy & Livable City

• Resident satisfaction with special needs programs
• Other social services infrastructure measures
• Hospital beds added to the City/Region

True North Survey Responses (2007)
TOPIC

1

Healthy & Livable City Indicators Dashboard
INDICATOR

Meets/Exceeds Goals

Progressing

Needs Improvement

Medical and Social Services

1.1 beds/1,000
in SW Riverside
County

Hospital beds per capita: Goal: 3 beds per 1,000
residents (national standard); “Progressing”
is 1.5-3 beds per 1,000 residents; “Needs
Improvement” is <1.5 beds per 1,000 residents
Number of community-wide special needs
specific programs presented through TCSD:
Goal: 12 or more; “Progressing” is 8-11;
“Needs Improvement” is 7 or less

12 programs

Parks & Recreation
Developed parklands: Goal: 5 acres per 1,000
residents; “Progressing” is 3.0-4.9 acres per
1,000 residents; “Needs Improvement” is
<3.0 acres per 1,000 residents
Accessible Parks: Percent Existing Residential
Units within ½ mile of park or other accessible
open space (national benchmark). Goal: 85%+
of units; “Progressing” is 70-84% of units;
“Needs Improvement” is <70% of units

3.3 acres

98% of units
accessible

Tennis Facilities: Goal: One court per 2,300
residents – 46 courts; “Progressing” is 30-40
courts; “Needs Improvement” is <30 courts

27 courts

Aquatic Facilities: Goal: One swimming pool
per 16,500 residents; “Progressing” is one
swimming pool per 30,000 to 16,501 residents;
“Needs Improvement” is more than one
swimming pool per 30,001 residents

One pool per
33,886 residents

Housing Options
Housing Types: Goal: 65% single family;
“Progressing” is 66-75%; “Needs Improvement”
is >75%

79.2% (2009)

Arts, Culture and Lifelong Learning
Library Use: Goal: Circulation greater than
700,000; “Progressing is Circulation between
500,000 and 699,999; “Needs Improvement”
is Circulation 499,999 or less
Visits to City Museums: Goal: Increase;
“Progressing” is steady level; “Needs
Improvement” is a decrease

814,930
Circulation
(FY 2009/10)

Increase

Old Town Temecula Community Theater Ticket
Sales: Goal: Increase; “Progressing” is steady
level; “Needs Improvement” is a decrease

Steady

Note: Outcomes listed in the areas of progress.
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Strategic Priorities for Temecula 2030
• Create an accessible park for seniors and special needs
children that provides specialized training and play
equipment

• Work with the medical community to develop a
comprehensive local health care delivery system that
includes at least one hospital with medical specialties
and a teaching hospital that is linked to the
educational network. Provide technologically advanced
healthcare services, especially for seniors.

• Enhance tennis facilities and facilitate the development of
an aquatics center. Work with the private sector to develop
high quality facilities and a possible competitive sports
complex. Partner with the School District to improve tennis
facilities, including re-surfacing of middle school courts,
lighting of high school courts, and engaging in additional
joint use agreements.

• Build new or expand current partnerships among private
and public sector organizations to ensure a comprehensive
social services infrastructure that provides services to all
ages and addresses gaps in services. This includes a network
of public and private organizations to address social needs,
and a broad structure of social support for special needs
populations. Provide increased health services at the Senior
Center and develop a second center for active seniors.
Create volunteerism opportunities for special needs youth.

1

Healthy & Livable City

• Ensure adequate public infrastructure upgrades for older
neighborhoods

• Provide diverse housing types that meet every demographic
need and income level, including for seniors and special
needs populations
• “Reinvent” older commercial areas (such as Jefferson/Ynez)
into vibrant mixed-use and pedestrian-friendly areas with
different housing types (such as lofts and townhouses),
more density, better transit linkages, and access to “urban
amenities”
• Maintain the City’s aesthetic identity, preserving the hillsides
and views and Old Town/Downtown’s historic character

• Expand parkways and trail system to provide linkages for
pedestrians and bicycles throughout the City and adjacent
communities to promote an active and healthy community

• Accentuate the City’s aesthetic identity with a gateway
monument on the south and north end of the City limits of
the I-15 freeway

• Focus on Temecula as a destination for arts and culture for
both visitors and residents, with events that stimulate growth
and creativity

• Ensure capacity for high quality parks, both active and
passive, and recreation and community facilities and
programs, including for youth indoor facilities, for seniors
and those with special needs

• Invest in special events and establish traditions that preserve
the City’s small town feel and provide identity
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Next Cities™ are places with assets and amenities that attract and retain a young,
educated work force. They have bustling city centers, walkable neighborhoods,
diverse career opportunities, and vibrant art and music scenes.2

ECONOMIC

Prosperity

Economic Prosperity

2
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CORE VALUE
Economic Prosperity
What Is Economic Prosperity
and Why Is It Important?

have more diverse and well paying jobs available locally. They
also want their children to be able to find meaningful work and
affordable housing so they too can live and work in Temecula as
they become young adults.

The economy is the foundation for Temecula’s long-term prosperity
and well-being. A thriving, resilient and adaptable economy
provides a high quality of life for residents, good jobs with
opportunities for advancement, a supportive climate for businesses
and entrepreneurs, and high quality public services.

The economy is going through a major transformation. Changing
market dynamics, such as the emerging “green” economy, and
availability of resources, such as energy and water, will shape
Temecula’s economic prospects. The City has a good business
base on which to build its future economy, which has enabled
it to weather the “Great Recession” better than many cities in
the region. This is reflected in Temecula’s unemployment rate in
2010 of approximately 9.8 percent, compared to 14 percent for
the Inland Empire. But this is not good enough. The City needs
to plan and implement strategies that result in a more balanced
employment base – one that is less impacted by periodic
fluctuations in the economy.

In today’s economy, highly skilled workers can perform their jobs
almost anywhere; these workers’ are seeking communities with
a high quality of life. These communities possess diverse housing
opportunities, quality schools, efficient transportation networks,
parks and accessible open space, a variety of shopping and
entertainment opportunities, cultural arts, accessibility to high
speed telecommunications, and institutions of higher learning.
They have a strong sense of place.
Although Temecula is known for its quality lifestyle, the City
cannot rest on its laurels if it wants to maintain and improve its
standing as the regional center for Southwest Riverside County.
Competition between communities for new jobs and new tax
revenues is intense, as well as for the knowledge workers who
create new companies and ideas, and help their businesses
succeed in the global marketplace.

Some researchers, such as Richard Florida, believe that an economy
with a strong percentage of “creative class” workers can result in
a more entrepreneurial economy and “culture,” in turn leading to
better job and wage growth. Creative class workers are attracted
to areas with a high quality of life. Data indicates that Temecula
has an above average percentage (36%) of creative class workers.
At a recent UCLA Anderson pre-forecast seminar regarding
California’s economic recovery, Senior Economist Jerry Nickelsburg
noted that California maintains competitive advantage in sectors
that rely on a talented workforce and innovative entrepreneurs.
“The generation of employment opportunities in sectors where
California has a comparative advantage can be enhanced, perhaps
dramatically, by a nurturing of California’s knowledge communities,
the development of an appropriately trained workforce which
recognizes California’s changed economic opportunities, and

Jobs and business opportunities were rated tenth out of fifteen
reasons for why respondents liked living in Temecula in 2007 (True
North Survey). Their satisfaction regarding the promotion of job
development by the City was 75 percent, indicating a moderate
level of satisfaction but that progress is still needed.
In the QLMP Community meetings, Temecula’s residents expressed
a strong desire to be able to live and work in Temecula, and to
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regulatory process reform to permit innovations, designs and
concepts from communities to translate into new business.”

Temecula has so much potential. It can be a
college town in the best sense of the word –
a place for a research or teaching university
with great human potential to facilitate
growth and more sophisticated types of
businesses. We need to continue to facilitate
job growth while we deal with other issues
like infrastructure, especially for a growing
population. Temecula will continue to
push the bar higher as we maintain our
exceptional quality of life.

This chapter identifies strategies to build on Temecula’s existing
business base for sustainable economic prosperity and a livable,
competitive community.

Goals
The overall economic goals that residents, businesses and leaders
identified for Temecula are to create a high value, high growth and
diversified economic base; increase access to higher education;
and generate revenues to maintain important infrastructure and
services like roads, parks and libraries. Economies also are regional
and the City will need to define and advance its goals for economic
prosperity within the broader context of the regional economy.
The pathway for regional success is through “industry clusters,”
networks of interconnected firms and resource partners that
become more competitive in their markets through collaboration.

– Maryann Edwards, City Council Member

2

• Provide an entrepreneurial culture that offers a growing
number of diverse high-paying jobs in innovative and global
companies, including those in the bio-medical cluster

Measuring Our Progress

• Maintain connection to the world via a state-of-the-art
citywide broadband network

How do we know if we are achieving our goals? There are
several indicators that Temecula can use to measure progress –
general statistics like job growth, more specific indicators related
to industry clusters like tourism, and resident survey data. The
following are the indicators included in this chapter:

• Continue to protect the City’s special natural resources –
air quality, open space and parklands, wine country, and
clean water – that provide a special quality of place
• Increase urban amenities – “in-town” housing, shopping,
arts, culture, recreation, libraries, museums, and so forth –
to create a dynamic, creative community that appeals to
all age groups

•
•
•
•
•
•
•
•
•

Labor force employment rates
Median household income
Median housing prices
Housing affordability
Residential and commercial building permits
Vacancy rates for commercial and industrial space
Sales tax per capita
Hotel occupancy rates
Transient occupancy tax revenues from hotels
(as a proxy for number of visitors)
• High speed Internet access

• Foster the expansion of the CSU San Marcos urban campus
at Temecula and build joint degree programs with Mount
San Jacinto Community College
• Encourage the broadening of higher education opportunities
both public and private
• Become an internationally known tourism destination in
the United States, with successful marketing/branding
partnerships for Southern California Wine Country, Old Town
(downtown), and premiere golf and gaming facilities
• Revitalize the City’s aging commercial corridors into vibrant
mixed use centers
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Economic Prosperity

Temecula’s Goals for 2030

Several of Temecula’s economic prosperity accomplishments are
shown below.

spending on providing incentives to attract new employers and
jobs as a medium to high priority.

The targeted investments the City makes in areas like the
Jefferson Avenue Corridor will help create job centers of the
future. Progress will also depend on investments and partnerships
at the regional level. Several of the indicators contained in the
Indicators Dashboard show limited progress due to the Recession,
especially compared to historical trends, but are a good baseline
for benchmarking the City’s future progress. The following is
a summary of key findings related to the True North Survey,
indicators, QLMP community meetings and other research.

Household Income
Median household income increased from an estimated $82,380
to $84,140 from 2009 to 2010, a two percent increase.
Sales Tax
In Fiscal Year 2009/10, Temecula’s retailers generated over $23
million in sales taxes, putting Temecula in the top 50 (ranking 42
of 537 agencies) in California for sales tax generation. Altogether,
Temecula’s retailers generated $221 per capita in FY 2009/10,
(ranking 79 out of 537 agencies). These numbers show Temecula’s
draw as a regional retail center. However, overall revenues have
decreased since Fiscal Year 2006/2007.

Employment Opportunities
Due to the “Great Recession,” Temecula lost more than 7,400 jobs
between 2006 and 2009 (15 percent). Consistent with statewide
trends, losses were in construction, manufacturing, and professional
and business services. The number of jobs in the education, health
care, and leisure and hospitality sectors increased. Seventy-five
percent of True North survey respondents rated their satisfaction
with the City’s promotion of job development as good to excellent
in 2007. Approximately 83 percent of respondents rated citizen

Tourism
The 2010 average rate of hotel occupancy in Temecula was
59.1 percent, up 4.6 percent from previous year. Visitor serving
employment has increased greatly since 2000, with a small increase
(3.3 percent) in 2009. Transient Occupancy Tax (TOT) revenues
were $1.96 million, up 12 percent over 2009, in part due to the

Temecula’s Economic Prosperity Accomplishments
• Creation of a walkable downtown in Old Town that includes the
Civic Center, mixed-use development, housing, the Children’s
Museum and History Museum, upgraded infrastructure improvements including pedestrian-oriented streetscapes, enhanced
streets, and lighting and electrical systems
• Arts, cultural and community events

lack of balance between housing and jobs that leads to long
commutes on the I-15, through promotion of new high quality
employment opportunities in three industry clusters: alternative and
renewable power generation; biotechnology and medical devices;
manufacturing; and travel, tourism, entertainment and wineries.
• Partnership with the City of Murrieta in the “Twin Cities”
economic development program

Regional Collaboration

Access to Higher Education

• As a member of the I-15 Interregional Partnership, a
voluntary compact between local elected officials representing
the Western Riverside COG (WRCOG), San Diego Association of
Governments (SANDAG), Riverside County Transportation
Commission (RCTC), Riverside Transit Agency (RTA), Caltrans
and other agencies, the City is collaborating to address the

• Opening of CSU San Marcos Center in Temecula in 2009, offering
degree and certificate programs, especially in the nursing field,
with increased projected enrollment of almost 300 students
for 2011/12, and an expanded list of summer school offerings.
CSUSM’s efforts are supported by the Temecula Higher Education
Foundation Board.

Old Town Redevelopment
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Housing Affordability and Development
The housing sector has been deeply affected by the recession
and the financial markets crisis. The City’s median housing sales
value dropped 43 percent from $526,237 in the peak year of
2006, to $300,234 in 2010. Although a severe drop in value,
this change did increase affordability for first time homebuyers.
Housing affordability is important for providing housing for the
local workforce. During the third quarter of 2010, affordability for
first time home buyers in Riverside County was in the higher range
for the State’s major metro areas and counties, at 77 percent –
meaning that 77 percent of first time buyers could afford an entrylevel priced home. While the median housing price in Temecula
is higher than that of Riverside County, so is the median income.

High Speed Internet Access
Almost 80 percent of residents responding to the True North
Survey thought high-speed Internet access was very important
or extremely important. One hundred percent of residents had
access in 2010, but only 80 percent of commercial and industrial
customers had access. All businesses need this core infrastructure.

According to the Southwest Riverside California Association of
Realtors, Temecula housing sales were up 33 percent in 2010.
Temecula has experienced a significant level of foreclosures
and defaults, so most of the sales have been for short-sales or
bank-owned properties to first time home buyers. Default filings
dropped 50 percent in 2010. Some areas of the City have an
inventory that will take three to four years to absorb, but there is
continued demand due to people moving to Temecula. Residential
building permits increased slightly from 2009 to 2010 (6 percent),
although it has been difficult for builders to compete with bankowned properties.

The responses from the 2007 True North Survey of residents are
presented below. The percentage of responses for each indicator
is shown in the area reflecting the level of satisfaction or priority.

True North Survey Responses
TOPIC

As the economy recovers, it will be important to have enough
housing, and the right mix of housing, to accommodate Temecula’s
projected growth and changing demographics. As the City reaches
build out of available land, there is an opportunity to provide
additional housing choices in areas like Old Town and the Jefferson
Corridor, if they can be redeveloped as vibrant mixed-use centers.

Meets/Exceeds
Goals

Progressing
(70-84%)

Needs
Improvement

Employment
Resident satisfaction with
City’s promotion of job
development

75.1%

Rating of Resident Spending Priorities (medium to high priority)
• For City incentives for
business attraction
• To attract institutions of
higher learning such as
a college or university

Commercial and Industrial Development
Commercial building permits were down 15 percent in 2010,
29

82.6%
81%
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reflecting the impact of the recession on business activity. The
overall commercial vacancy rate for 2010 in the Southwest Riverside
Region (Temecula, Murrieta and Wildomar) was 25.3 percent, up
slightly from the previous year. There was minimal leasing activity.
The vacancy rate was 11.4 percent for industrial space, a small
improvement from the previous year. According to CB Richard Ellis,
the region’s industrial market is starting to bounce back. Prices
are competitive with the San Diego and Orange County markets
for both types of space; after large drops in lease rates the past
few years, they are beginning to stabilize. However, San Diego is
seeking to advance its competitive position as a center of clean
technology and environmental innovation, and has more than 12
million square feet of commercial space that is LEED and Energy
Star Certified to offer to these types of businesses.

addition of new hotel rooms. Total TOT revenues through January
2011 were 12 percent higher compared to the same period the
previous year, an encouraging sign of recovery.

The Indicators Dashboard below illustrates the City’s progress on
performance data for actual levels of service of condition. There
are differing levels of standards based on the type of indicator,

which are described in the section for each indicator. The actual
level of performance or status is shown in the category of progress
achieved.

Economic Prosperity Indicators Dashboard
INDICATOR

Meets/Exceeds Goals

Progressing

Needs Improvement

Medical and Social Services
Annual Employment Rate: Goal: 95%+; “Progressing”
is 93-95%; “Needs Improvement” is less than 93%

90.2%

Household Income
Household Income: Goal: Annual increase; “Progressing”
is stable; “Needs Improvement” is annual decrease

2% increase,
(2009-2010)

Housing and Development
Housing Affordability Index, for first time home buyers;
Goal: More than 65 percent, for Riverside County

77%,
(2010 3rd Q)
5% increase,
(2009-2010)

Residential Building Permits: Goal: Increase

16% decrease,
(2010)

Commercial Building Permits: Goal: Increase
Vacancy Rates: Commercial Buildings (SW Riverside
Region): Goal: <10%; “Progressing” is 10-15%;
“Needs Improvement” is >15%

25.3%,
(2010)

Vacancy Rates: Industrial Buildings (SW Riverside Region):
Goal: 5-7%; “Progressing” is 8-10%;
“Needs Improvement: is >10%.

11.4%,
(2010)

Sales Taxes
Per Capita Sales Tax: Goal: Be in top 15% of State
agencies; “Progressing” is in top 16-25% of agencies;
“Needs Improvement” is >25% of agencies

Ranking is 15%

Tourism
Hotel Occupancy Rates; Goal: 70%; “Progressing”
is 50-69%; “Needs Improvement” is <50%
Transit Occupancy Tax Revenues: Goal: >5% increase
year to year; “Progressing” is 1-5%; “Needs
Improvement” is decrease year to year

59.1%
12% increase

Broadband Access for Business
Broadband access for business; Goal: 100%
“Progressing” is 70-99%; “Needs Improvement” is <70%

80%

Note: Outcomes listed in the areas of progress.
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Strategic Priorities for Temecula 2030

The overarching aspiration of Temecula’s residents related to
economic prosperity is the creation of more high quality jobs in the
City. The City has many opportunities to strengthen and diversify
the economy, but several elements will be required for success:

• Revitalize the Jefferson Avenue Corridor as a financial services
center, linked with transit, housing, and other high quality
amenities
• Become a regional center for life sciences and medical
technology employment by forming strong alliances with
industry cluster groups, such as BIOCOM and the I-15 Corridor
Partnership

• Continue its investment in the core foundations that support all
businesses, such as transportation and telecommunications
capacity;
• Collaborate with regional partners to attain Temecula’s share
of high-growth industry clusters and address shared regional
issues such as transportation infrastructure investments and
access to higher education opportunities;
• Develop mixed-used, sustainably designed job centers; this will
also make the City a competitive location for “green” businesses;
• Foster an environment attractive to the emerging workforce;
• Ensure a streamlined regulatory and permitting process while
protecting the environment;
• Stay ahead of the curve with the rapid changes occurring in the
economy.

• Develop a technology incubator, linked with CSU San Marcos/
CSU San Bernardino, to increase the number of innovative,
research-driven medical technology and clean tech businesses
within Temecula
• Continue to partner with other Southern California tourism
attractions, such as Universal Studios, Disneyland, San Diego
Zoo and Safari Park, the Cities of San Diego, Anaheim,
Los Angeles and Carlsbad on joint marketing and branding.
Market the Temecula wine country as an internationally known
destination. Target $1.5 billion in economic impact.

Other Potential Indicators
The following indicators would help the City track progress on
“home-grown” businesses and innovation and investment in the
local economy:
• Number of new businesses started in Temecula
• Number of patents awarded and/or licensed to Temecula
businesses
• Amount of venture capital awarded to Temecula businesses
• Degrees and certificates awarded from CSU San Marcos
Temecula and San Jacinto Community College for targeted
industries
• Square footage of LEED-certified (green) buildings for
commercial and industrial space

• Continue to partner with the City of Murrieta on the “Twin Cities”
concept, leveraging resources and marketing for job creation,
economic development and greater awareness of our region
• Attain complete high speed telecommunications connectivity
for businesses
• Work with CSU San Marcos to create a permanent twenty-first
century regional learning center in Temecula that delivers
university degrees and professional development programs,
with cutting edge technology
• With the incorporation of new CALGreen standards, assist
builders and developers in green building practices for
commercial and industrial space, to attract businesses interested
in resource-efficient buildings and for market branding
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A safe community is a community that looks out for one another. A safe community
is one that takes responsibility for supporting its members and ensuring that each
and every person in that community is valued. At the end of the day, a community
that strives to keep its area and activities safe for all its members creates a vibrant
and caring community that is a pleasant and enjoyable place to live together.3

A SAFE & PREPARED

Community

A Safe & Prepared Community

3
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CORE VALUE
A Safe & Prepared Community
What Is A Safe and Prepared Community
and Why Is It Important?

meetings and are in part a reflection of community safety. Several
residents also mentioned that law enforcement is community-oriented
and that there is a high level of satisfaction with police, fire protection
and emergency services.

A livable community is a safe community. Sustaining a safe community
is one of the City’s most important obligations. The community’s
perception of safety and security is critical to its quality of life. Therefore,
it is important to address and prevent both the reality and perception of
disorder within the community.

The City’s projected population and employment growth will necessitate
continued investment in public safety in order to maintain high levels
of service provided today. This includes continued investment in youth
programs. The City must also stay prepared for handling the impacts
of extreme weather, such as drought, flooding, and fire, through
emergency services planning.

A safe community is one that has low crime rates; responsive police, fire
and emergency services; safe routes for travel for those on bikes and
pedestrians, including routes to school; well maintained properties and
spaces; and a strong sense of community that enhances the perception
and experience of safety and wellbeing.

Public Safety is the cornerstone upon which
Nothing is more important than feeling and being safe in your community,
whether as a resident, worker or business owner. Crime and the lack of
effective emergency response systems can negatively affect investment
in a community if areas are considered unsafe, unhealthy or blighted.
To mitigate juvenile crime, youth require safe and healthy places to
meet, along with recreational and work opportunities. Communities and
residents also need to be well prepared for natural and other disasters,
as the 2007 and 2008 wildfires in the San Diego region showed, with
effective emergency communications and response systems.

all great cities are built. Since incorporation,
the City has taken steps to ensure that caring
professionals work with citizens daily to
provide outstanding public safety services.
– Mayor Ron Roberts

Temecula’s residents and businesses expressed strong levels of
satisfaction with the perceived and actual levels of safety in the
community. Public safety and the City’s low crime rate were rated third
out of the 15 reasons that residents participating in the 2007 True
North Survey said they liked most about living in Temecula. Residents
rated low crime as extremely important or very important for quality
of life, and rated their satisfaction as good to excellent regarding the
City’s crime rate. The City’s small town feel and friendliness, even as the
City has grown larger, were frequently cited in the QLMP community
34
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Temecula’s Safe & Prepared Community
Goals for 2030

Clearly, investment in public safety is the highest priority for the
residents of Temecula. A lesser priority, but still very important, is the
expansion of teen programming and services, and development of safe
and “cool, hip, trendy, alternative” places for teens and young adults
(under 20) to “hang out.” At the QLMP community meetings, residents
expressed their desire to travel safely throughout the City on various
modes of travel, including bike and pedestrian trails and on complete
streets.

• Continue to be one of the safest cities in California and the nation
and maintain a safe haven against crime
• Ensure that funding for public safety remains a high priority
• Maintain a ratio of one police officer per 1,000 population
• Promote community-oriented policing
• Achieve a City ISO rating of 1 (ISO is a rating system for municipal
fire protection efforts, with Class 1 the most exemplary rating and
Class 10 not meeting minimum criteria)

The City ranks high on many indicators of public safety and preparedness.
The City’s goals are to maintain current high levels of service as the City
continues to grow, and as it addresses fiscal constraints. Temecula will
continue to focus resources on sustaining a safe community. The City’s
strategies are based on the assumption that prevention strategies are
a more effective and, in the long-run, a more cost-efficient means of
sustaining a safe and secure community.
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• Maintain a five minute response time for fire protection

Measuring Our Progress
How do we know if we are achieving our goals? As noted, Temecula
ranks very well on most measures of being a safe and prepared
community, as related to crime, traffic, fire and other emergencies and
hazards. The City has identified several success indicators and targets
to measure progress:
• Number of police officers per 1,000 population
• Response time (average minutes) for fire protection and
emergency medical services
• ISO rating (municipal fire protection rating)
• Violent crime rate per 100,000 population
• Property crime rate per 100,000 population
• Juvenile crime rate per 100,000 population
• Traffic safety rankings (collisions) – safety for driving,
cycling and walking
• Number of teen services provided
• Emergency readiness for natural and man-made emergencies
• Graffiti abatement

• Encourage community participation in public safety and
emergency preparedness
• Provide recreational and other activities for children and youth
that promote socially productive behavior and safe and positive
outlets for youth
• Minimize impact to life, property and the environment from
natural hazards and emergency situations
• Provide effective enforcement of city zoning, building, fire and
grading codes, and graffiti abatement
• Continue to provide a high-level of public information for the
community surrounding public safety and emergency management
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Police and Fire Protection
The City contracts with Riverside County for police and fire protection.
There are two police storefronts and four fire stations throughout the City.
The City meets its goal of one police officer per every 1,000 residents and
is improving on its response time for Part 1 crimes (defined by the FBI
as homicide, rape, robbery, aggravated assault, burglary, larceny, motor
vehicle theft, and arson). In addition, the City is discussing the conversion
of the old City Hall to a police station within the next few years.

The City has made progress in many areas as seen in the lising below.
Citizen satisfaction with police response times, low crime rates and
fire protection and prevention all meet or exceed goals. Most other
areas show progress. The status of specific indicators is shown in two
ways: the 2007 True North Survey reports on resident satisfaction with
the City’s levels of service and priorities related to public safety and
community facilities, and City and other data on actual service levels
and rankings. Combined with the QLMP community input, overall key
findings from these sources are described at right and are summarized
in the Survey Highlights and Indicators Dashboard which follow.

Temecula’s Safe & Prepared Community Accomplishments
Public Safety

Emergency Services and Preparedness

• According to the FBI, Temecula is one of the top 13 safest cities in
America (#2) as of 2010
• Temecula contracts with Riverside County for police and fire protection
services. It has higher outcomes than most cities while spending closer
to 40 percent of its budget on public safety, compared to budget
expenditures of 70 to 80 percent for many other cities
• Violent crime rates have decreased by 12.1 percent per year from
2000 through 2008
• 1 officer per 1,000 residents, which is the City’s goal

• All City fire apparatus are staffed and equipped with advanced life
support capabilities
• The City fire department model meets NFPA (National Fire Protection
Association) standards. This provides for improved response times,
decreases the need for additional on-scene resources, and enhances
safety for both first responders and the public
• Flood control improvements in Murrieta Creek have improved overall
safety and decreased the risk of flooding
• The City Fire Department manages the Temecula Citizens Corps which
has more than 300 active participants who are trained in emergency
response. The program includes collaboration with an advisory council
of businesses, the school district and other community partners
• Maintain and utilize public information pools such as the AM 1610 radio
station, Communicator call-out, cable television station, media, email,
and social networks surrounding personal preparedness, as well as,
notifications for emergency situations

Traffic Safety
• Temecula is the top City in its class size for traffic safety (#1), according
to the California Office of Traffic Safety

Graffiti
• The City’s TAG Program (Temecula Against Graffiti) trains volunteers to
assist with identification of problem areas. The City responds quickly
to remove graffiti with an established goal of abating within 24 hours
of reporting

36

Crime
Violent crime rates are much lower in Temecula than Riverside County.
Violent crime per 100,000 residents decreased at an average annual
rate of 5.5 percent between 2009 and 2010. Property crime rates have
been similar to statewide figures since 2000, but in 2008, Riverside
County had a significantly lower rate than the City’s.

Blight and Other Property Issues
Temecula has a model graffiti abatement program and also has
managed to address the impacts of the housing crisis which resulted
in defaults and foreclosures, in turn leading to vacant properties which
can become blighted or vandalized.
Hazardous Materials
The City Fire Prevention Bureau ensures that all businesses in the City
will comply with all hazardous materials laws and regulations.
The Indicators Dashboard at left illustrates the City’s progress based
on performance data for actual levels of service or condition. There are
differing levels of standard based on the type of indicator. The actual
level of performance is shown for the category of progress achieved.

Traffic Safety
A 2010 report by the California Office of Traffic Safety ranks Temecula
number one in its category (cities with 100,000 to 250,000 population)
for vehicle, biking and pedestrian safety.

The responses from the 2007 True North Survey are presented below.
The percentage of responses for each indicator is shown in the area
reflecting the level of satisfaction of priority.

True North Survey Responses (2007)
TOPIC

Exceeds Expectations
or is a High Priority
(>85% )

Police Protection
Resident importance to maintain low crime rate

98.4%

Resident satisfaction with Temecula’s crime rate

91.4%

Fire Services
Resident importance to provide fire protection and
prevention services

95.4%

Resident satisfaction with fire services

98.3%

Note: Resident ratings are listed in the area of satisfaction or priority.
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Progressing or is a
Medium Priority
(70-84%)

Not Satisfied
or is a Lower Priority
(<70% )
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The rate of violent crime by youth offenders was 50 percent lower in
Temecula than countywide in 2008; the rate of youth offender property
crime in Temecula was similar the County’s, although more erratic.
There was a spike in the rate of drug and alcohol-related crime from
2006 through 2008, but this does not yet show a long-term trend.
Residents rank the need for youth facilities and expanded teen services
and programs as a medium priority.

Safe & Prepared Community Indicators Dashboard
INDICATOR

Meets/Exceeds Goals

Progressing

Police Protection
Number of Police Officers: Goal: 1 officer per 1,000 residents
“Progressing” is 0.90-.099 officer per 1,000 residents, and
“Needs Improvement” is less than .90 officer per 1,000 residents

1 officer per
1,000 residents
(105 officers)
5.32 minutes
average response
time (2010)

Average response time for police for Part 1 Crimes: Goal: 5 minutes or
less “Progressing” is 5-6 minutes response, and “Needs Improvement”
is more than 6 minutes

Fire Protection and Emergency Services
Effective response time for fire protection: Goal: 5 minutes or less,
90%+ of the time; “Progressing” is 80-90% of the time;
“Needs Improvement” is less than 85% of the time
Effective response time for ambulance, emergency services:
Goal: 10 minutes or less; “Progressing” is 10-12 minutes;
“Needs Improvement” is >12 minutes

91% of response
times (2010)
Less then 10 minutes

ISO Rating (Fire Insurance Rating) Goal: <3 ISO rating; “Progressing”
is 3-3.5 ISO rating; “Needs Improvement” is 4+ ISO rating

3.5 Rating (2010)

Violent and Property Crime
FBI Rating forSafest Cities in America: Goal: Be one of top ten
safest cities in America; “Progressing” is 11-25 safest cities;
“Needs Improvement” is 25+ safest cities

Ranked 2nd safest
city in America

Number of violent crimes per 100,000 residents: Goal: decreasing
crimes more than 2.5%; “Progressing” is no increase in crimes
(0 to -2.5%); “Needs Improvement” is crime increasing more that 2.5%

153 crimes per
100,000 population

Number of Property Crimes per 100,000 residents: Goal: decreasing
crime more than 2.5%; “Progressing” is no increase in crimes (0 to
-2.5%); “Needs Improvement” is increase in crimes more than 2.5%

2,834 crimes per
100,000 population

Rate of youth offender violent crimes, per 100,000 youth (2008):
Goal: no increase in crimes (0 to -2.5%); “Progressing” is decreasing
crimes more than 2.5%; “Needs Improvement”increasing crime
more than 2.5%

23 crimes per
100,000 population

Traffic Safety
Overall traffic safety for driving, cycling, walking: CA Office of Traffic
Safety rating for cities with 100,000 to 250,000 populations: Goal:
to rank in top 10 cities; “Progressing” is in top 11-20 cities;
“Needs Improvement” is 20+ cities ranking

Ranks #1

Graffiti Abatement
Goal: Remove graffiti within 24 hours; “Progressing” is 80 to 90%
of the time; “Needs Improvement” is 79% or less of the time

95%

Note: Outcomes listed in the areas of progress.

38

Needs Improvement

Strategic Priorities

Safe & Prepared Strategic Priorities
for Temecula 2030

The City will continue to focus its resources on sustaining a safe and
prepared community, in all dimensions.

• Ensure appropriate service levels for police and fire protection
and emergency services as the City grows

Other Potential Indicators

• As the Jefferson Corridor redevelops and more development
happens in Old Town/Downtown with increasing night life and
activity, the City’s policing will need to change accordingly,
including working more closely with business owners

Additional potential indicators for a safe and prepared community
could include:
• Active participants in the Temecula Citizens Corps
(for emergency preparedness)
• Community Policing/Neighborhood Watch involvement
• Reduction of hazardous materials

• Develop community-based emergency preparedness programs

3
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• Maintain safe and attractive parks, public facilities and
public rights-of-way

• Provide clean, safe trails and open spaces
• Increase events, programs and activities at parks and community
centers that provide a positive outlet for youth as a crime
prevention mechanism
• Participate in a public-private partnership that integrates a
place for teens to congregate within an entertainment zone at
the Promenade Mall
• Improve creek beds to reduce the threat of flooding
• Plan for other natural hazards and emergency situations
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The truly sustainable cities of the 21st century will be those that address quality of life
issues and environmental protection to keep their economies strong and competitive. 4

A SUSTAINABLE

City

A Sustainable City

4
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CORE VALUE
A Sustainable City
What is a Sustainable City and Why Is It Important?
Social

Sustainability can be defined in many ways. The following definition captures
the most commonly held concepts:
Bearable

“A sustainable community uses its resources to meet current needs
while ensuring that adequate resources are available for future
generations. It seeks improved public health and a better quality
of life for all its residents by limiting waste, preventing pollution,
maximizing conservation and promoting efficiency, and developing
local resources to revitalize the local economy.”*

Sustainable

Environment

Economic
Viable

Goals
Many of the things that residents value most highly about living in Temecula
are directly connected to sustainability. Throughout the Temecula QLMP
community planning meetings, residents repeatedly said how much they
loved the City’s beautiful surrounding environment, vistas, open space,
mountains, clean water, high quality parks and clean air. The City benefits from
the unique Rainbow Gap, which allows air currents from the west to provide
better air quality than in many other Southern California communities. This
makes Temecula a popular location for hot air ballooning, grape growing and
wineries, important features of Temecula’s character, identity and tourism
economy.

A sustainable city is one that conducts its daily business and plans for the
future dedicated to these principles, and encourages and supports residents
and businesses to adopt sustainable practices. A sustainable city also focuses
on the interconnectedness of three vital systems – a prosperous economy, a
healthy environment, and an equitable community – the Three E’s.
Cities, businesses, households, and institutions everywhere are moving
increasingly toward sustainability. This movement is growing because of
concerns about the viability and availability of the natural systems that
support healthy people, places, communities and economies - including our
air, water, energy, land and habitat resources. New regulations and policies
are also requiring that communities address sustainability, given the major
resource challenges facing California.

Temecula’s Goals for 2030
• Be the most sustainable city in Southern California – one that uses
local resources effectively and efficiently; protects the City’s residents and
environment; develops a more diverse, green and competitive economy,
and improves the livability and quality of life for all its residents

These trends are driving innovation in the ways we use and steward our
precious resources and develop our built environment. They are spurring new
products and services in the “green economy,” which in turn is increasing
local economic development activity and helping to position our businesses in
the global marketplace. They present the opportunity to create many savings
for households, businesses and governments from increased efficiencies which can be reinvested in the community and used for other important
priorities, and to move toward energy self-sufficiency.
*Concern, Inc. (1993) (http://communitysustainability.net/images/sustainable_development.png)

Equitable

• Ensure safe and sufficient water supplies for the 21st century, through
continued conservation (reduced per capita use and recycling),
infrastructure improvements, and protection of 100 year floodplains in
their natural state
• Maintain the City’s high level of air quality
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The purpose of the Sustainability Plan is to help the City monitor, and if
necessary, adjust its use of natural resources, thereby allowing the City to
maintain its highly-valued quality of life well into the future. All policy decisions
have implications for the long-term sustainability of the City. Prioritizing of
sustainability issues is balanced with costs associated with programs. There
have been several accomplishments to date and several programs are
underway as shown in Temecula’s Sustainability Accomplishments listed on
the following page.

The most sustainable communities are the most
diverse. They have the vitality and creativity of
the youth, the wisdom of the elders. They offer
great jobs, entertainment, culture, recreation
and housing choices in a way that improves the
environment and quality of life. This is a richness

– Chuck Washington, Mayor Pro Tem

Measuring Our Progress
How do we know if we are achieving our goals? Temecula continues to
lead among California cities, adopting a Sustainability Plan in 2010. The
Plan is intended to help the City reduce operating costs over the long run
and encourage and support innovation on the part of the public sector,
businesses, households, and institutions. This comprehensive program is a
Blueprint that involves programs and strategies to:

Combined with the QLMP community input, overall key findings are
summarized below and shown in the Survey highlights and Indicators
Dashboard. Parks and Recreation assets are discussed in the QLMP’s
Healthy and Livable Communities chapter and smart growth and expanded
transportation alternatives are discussed in the QLMP’s Transportation and
Mobility chapter.

•
•
•
•
•
•
•
•
•

Achieve better air quality and reduce greenhouse gas emissions
Conserve water and energy
Improve the quality of water in our local creeks
Reduce urban runoff
Implement Low Impact Development concepts
Capture and use storm water
Promote clean energy production
Encourage green buildings
Preserve the City’s parks and increase open space, natural habitat
and parklands
• Reduce waste
• Promote smart growth and expand alternative transportation
opportunities

Air Quality
The general Southwest Riverside County region is not in attainment for state
and federal standards for air quality. It is generally acknowledged that due
to local air currents and geography, the City does enjoy better air quality
than surrounding areas. Maintaining the high level of air quality is a strong
priority for residents. The South Coast Air Quality Management District has
set up a monitoring station for Temecula to determine baseline air quality
standards for ozone and particulate matter 2.5 and 10 in the immediate
area, but the data will not be available until early 2012. This information will
provide an important benchmark for Temecula.
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The Sustainability Plan established 2007 as the baseline year for tracking
progress. The Plan includes many indicators and targets to track the City’s
progress toward sustainability, although baselines for several indicators still
need to be established. Once the baselines are established, updates need to
be conducted so that progress can be determined, and that data is not yet
available for several of the indicators. The status of the indicators for which
data is available is shown in two ways: the True North Survey reports on
resident satisfaction with the City’s level of service and spending priorities,
and City and other data on actual levels of service and progress.

we want for our community.

Temecula’s Sustainability Accomplishments
Air Resources

Open Space, Habitat and Parklands

• Greenhouse Gas Emissions Inventory to establish a municipal operations
baseline for CO2, and Climate Action Plan to reduce the City’s carbon
footprint (underway)

• Close to achieving the target for 30 percent of City lands to be preserved
in open space and parks (more than 2,800 acres of open space)
• Acquisition of 125 acres to protect the Escarpment Area, and 55 Acres of
Temecula Creek Flood Plain
• Annexation of 4,200 acres of the Santa Margarita Ecological Reserve
• Planted 1,000 new trees since 2001
• Adopted a Heritage Tree Ordinance

Energy
• Municipal Facilities Energy Retrofit Program (under development)
• Residential Energy Efficiency Improvement Program through Western
Riverside Council of Governments (WRCOG) underway

Waste Management

Green Building

• Waste reduction at 4.8 pounds per person daily in 2008, in advance of the
State mandate of 7.0 pounds per person by 2010
• Initiation of Planet Bids program enabling paperless bidding and purchasing
• Recycling of over 80 percent of construction waste that would have gone to
the landfill

• New Civic Center developed to achieve the U.S. Green Building
Council’s Leadership in Energy and Environmental Design (LEED)
certification, including a photovoltaic system to power the Center’s parking
structure
• Adoption of “Green Building” policy requiring all new municipally-owned
buildings to be built to LEED Certified standards

Water Resources
• Adoption of water-efficient landscape standards (municipal code)
• Reclaimed water use and replacement of turf with drought-tolerant
landscaping on City lands
• Requiring all land development projects to install site-specific water quality
facilities that reduce runoff and remove pollutants
• Mapping of all water courses in the City
• Decrease in per capita water use in 2009 by 27 percent since
1999-2000, (excluding agriculture)

Transportation
• Also a key part of the City’s Sustainability, transportation is addressed in the
Transportation and Mobility section of the Master Plan
Temecula Civic Center: LEED Certified Building (2010)
For additional information about the City’s Sustainability Plan and innovations in the private
sector as well as municipal operations see: www.cityoftemecula.org/temecula/Government/
CommDev/Sustainability/
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In addition, the City established the greenhouse gas emissions baseline year
for City operations and the community as 2007, and completed the analyses
in 2009 and 2010. Trends will be monitored in five-year increments as data
collection is a complex undertaking, dependent upon multiple data sources and
information from many partners. The 2012 updates will be completed by 2014.
The City is preparing a Climate Action Plan which will help to establish reduction
targets. With these baselines, updates and targets, progress in maintaining
high air quality standards and reducing emissions can be monitored.

Waste Reduction
The City has exceeded the State mandate of 7.0 pounds of waste generated
daily per person by 2010, with 4.8 pounds per person being achieved in
2008. Residents expressed a high level of satisfaction with the City’s trash
and recycling service.

Energy Use and Clean Energy Generation
The City has established a baseline for City facilities and is making progress
on reducing energy usage. The community-wide goal focuses on reduction
of energy use per capita. The amount of renewable energy generated from
energy retrofit projects is being tracked and mapped. The mapping reflects the
time frames when houses were built, with the focus on older homes, because
the biggest impact will come from retrofitting these less energy efficient
buildings, built before energy standards were incorporated into building
codes. Many new housing units have solar energy installations included. At
the QLMP community meetings, residents expressed interest for the City to be
a leader in renewable and clean energies and adoption of energy efficiencies.
Open Space, Natural Habitat and Parks
The City is close to achieving its target of 30 percent of City lands to be
preserved in open space, habitat and parks, reaching 28.9 percent in 2010.
Survey respondents said it was a medium priority for spending to acquire
and protect open space and natural habitat. QLMP community meeting
participants expressed a strong interest in these investments and acquisitions.

The responses from the 2007 True North Survey are presented below. The
percentage of responses for each indicator is shown in the area reflecting the
level of satisfaction or priority.

True North Survey Responses (2007)
Exceeds Expectations
or is a High Priority
(>85% )

TOPIC

Progressing or is a
Medium Priority
(70-84%)

Waste Reduction

96.9%

Resident satisfaction with trash and recycling service

Rating of Resident Spending Priorities

82.7%

• To acquire and protect open space and natural habitat
Note: Resident ratings are listed in the area of satisfaction or priority.

45

Not Satisfied
or is a Low Priority
(<70% )

4

A Sustainable City

Water Usage Reduction/Quality
The regional water basin is very complex which makes tracking usage,
conservation and quality a challenge. The City’s water supply is a mixture
of potable and reclaimed water. The amount of reclaimed water available
for reuse is a function of how much potable water is used. Overall, the
community is making good progress on water usage per capita, reducing
usage by 27 percent since 1999-2000. In addition, the City is committed to
ensuring that the quality of water in the local creeks meet the designated
“Beneficial Use” requirements listed in the San Diego Regional Water
Quality Control Board (Regional Board) Basin Plan for the Santa Margarita
River Region. Currently water quality data is collected at eight monitoring
locations, with additional locations proposed as required per the City’s new
NPDES Municipal Separate Storm Sewer System (MS4) Permit adopted by
the Regional Board on November 10, 2010.

Sustainable City Indicators Dashboard
INDICATOR

Meets/Exceeds Goals

Progressing

Needs Improvement

Energy Use and Clean Energy Generation
City facilities energy usage baseline; Goal: Decreasing trend

4

Community-wide energy usage baseline; Goal: Reduction per capita

4

Kilowatts/megawatts of renewable energy generated Goal: Increasing trend

4

Open Space, Natural Habitat and Parks

28.9%

Preserved Open Space; Goal: 30% of City in parks and open space

Waste Reduction
2010 State baseline of 7.5 lbs. daily waste per Person;
Goal: Exceed State baseline

4.8 lbs. per person

Water Usage Reduction/Quality
Community usage of potable water per capita (Non Agriculture);
Goal: Decrease in usage

Down 27%
(since 1999-2000)

City facilities baseline usage of water; Goal: Decrease in usage

4
4

Goal: Reduction of urban runoff – decrease

4

Goal: Improved water quality in Creeks
Note: Outcomes listed in the areas of progress.

The Indicators Dashboard above illustrates the City’s progress on performance data for actual levels of service or condition. There are differing levels of standards
based on the specific indicator. The actual level of performance or status is shown in the category of progress achieved.
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Temecula’s Sustainability Strategic Priorities for 2030

The City’s priorities to achieve its sustainability goals for 2030 are listed
below. Water is and will continue to be the greatest constraint to future
growth and development in the region and throughout the West. The
uncertainty of future water supplies will impact services and quality for
households and businesses, and the City’s ability to maintain parks and other
facilities, support the wine/ grape industry and a vibrant tourism economy,
and ensure a healthy ecosystem. Among other issues, residents will need to
reconcile their desire to set aside and maintain high quality open space and
natural amenities with their willingness to invest in these resources.

• Reduce potable water consumption citywide through conservation
and recycling, using and promoting the use of drought tolerant
plants, reclaimed water, and storm water runoff for landscaping;
minimizing non-essential turf; and applying other innovative practices
and technologies
• Reduce the volume of, and pollutants in, urban runoff that affect the
beneficial uses of our local creeks, restore our natural waterways, and
protect our groundwater recharge areas
• Annex target areas within the City’s Sphere of Influence (when
economically feasible) and protect and maintain open space areas
within the annexed areas (especially the Escarpment). Complete the
trails and bikeways, including along the Santa Margarita River.

Other Potential Indicators
As the City implements the QLMP, it can add additional indicators such as
the following, especially as baselines and data become available.

A Sustainable City

• Air quality for ozone and particulate matter 2.5 and 10
(data available by 2012)
• Greenhouse gas emissions reductions from city operations and
community-wide (data available by 2014)
• Energy (kilowatts) saved from building retrofits, residential and
commercial
• Number of alternative fuel or advanced technology vehicles in the
City’s fleet (target – 10 percent of the fleet by 2020)
• Volume of urban runoff (target – downward trend)
• Quality of water in our local creeks (target – upward trend)
• Linear feet of unlined water courses (target- maintain status quo)
• Conversion of non-activity areas to drought tolerant
landscaping (targets set)
• Healthy Tree Canopy (establish an Urban Forestry program by 2015)
Target: increase tree canopy (City was awarded a Cal-FIRE Green
Trees for the Golden State Grant to plant approximately 700 trees
over a 2-year period)

4

• Complete and implement the City’s Climate Action Plan
• Maintain and enhance the City’s tree canopy – the “urban forest”
• Become an innovative location for sustainable living which will brand
Temecula as a center for development of green businesses and jobs,
including in the renewable energy, energy efficiency, green building
and sustainable tourism industry sectors. The green economy is
growing faster than other sectors of the economy and clean
technology investors and entrepreneurs seek locations that align
with their missions and operations, as well as those which offer
complementary life style choices.
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A sustainable transportation system is one that meets people’s needs equitably, fosters a
healthy environment, provides a broad, balaned system in which the private vehicle and
public transportation, bicycling and walking are all viable options, and can be maintained
and operated effectively over time. 5

T R A N S P O R TAT I O N M O B I L I T Y &

Connectivity

Transportation Mobility & Connectivity

5
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CORE VALUE
Transportation Mobility & Connectivity
Goals

What is Transportation Mobility and Connectivity and
Why Is It Important?

The City’s Transportation Mobility and Connectivity goals for 2030 address
infrastructure, transportation system building, service levels and job creation
in Temecula and the Twin Cities area. They reflect the understanding that the
City and regional agencies are making continual investments in transportation
infrastructure, but that many projects take several years to come to fruition and
competition for scarce financial resources will be a challenge.

Transportation mobility means moving people and goods efficiently, safely and cost
effectively throughout the community and the region, by having transportation
choices and well-planned networks. Connectivity means providing residents with
access to good jobs, housing choices and neighborhoods, quality schools and
medical facilities, shopping, restaurants, recreation and the goods and services
that make a city desirable and livable. It also means making sure that everyone
has equal access to these assets.

The QLMP process identified several key freeway interchanges and intersections
within the City where congestion relief could be improved. With the City bisected
by I-15 and Murrieta Creek, and because the City’s completed roadway networks
and transit access are limited, the ability to travel easily from place to place on
well-connected streets and trails also is an extremely high priority. Particular
emphasis was placed on increased connectivity and accessibility to Old Town/
Downtown, Wine Country, and the City’s many parks, trails and open space areas.

The Inland Empire, Western Riverside County and the City of Temecula have
grown rapidly over the past twenty years and high levels of population growth
are projected to continue. While local and regional policies emphasize the
development of more quality jobs within the City and/or City of Murrieta (the
“Twin Cities”) for Temecula’s residents, many residents must commute to jobs
elsewhere, including San Diego County. These patterns lead to long commutes,
traffic congestion, air pollution, and strains on family and individual time.

Temecula’s Goals for 2030

Congestion and travel delay add up to significant costs in lost productivity for
businesses, and increased costs for both households and businesses. Data
indicates that congestion in the broader region dropped recently due to the
recession, but as the economy recovers traffic and congestion will increase.

• Coordinate land use and transportation to create a balanced, modern,
integrated transportation system
• Increase transportation and mobility options that provide a variety of choice

The newness of Temecula’s infrastructure was rated eighth out of fifteen reasons
by residents when asked what they liked most about living in Temecula in the
2007 True North Survey. However, during the QLMP planning process, Temecula’s
residents, leaders and businesses, including those in the tourism industry,
expressed concerns related to specific traffic congestion, connectivity within the
City, availability of transportation choices, and the availability of funding to meet
future infrastructure and service needs. These concerns must be balanced with
maintaining existing streets at the high level of quality that residents experience
today and expect for the future.

• Expand and enhance the transportation network by completing missing links
with appropriately sized streets
• Establish a connected pedestrian and bicycle transportation system
• Maintain a Transportation Level of Service D or better on the City’s roadway
network (a common goal for urban streets during peak hours)
• Promote job growth in the Twin Cities area to reduce out commuting
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Temecula’s Transportation, Mobility
& Connectivity Accomplishments

Transportation improvements, including transit and rail,
are needed to ensure that the community’s transportation

Highways and Roads

needs are met both now and in the future.

• I-15 Interchange improvements at Winchester Road, Rancho California Road,
and State Route 79 South; Overland Drive Overcrossing
• New French Valley Parkway Interchange Project (Phase I) expected to begin
construction in 2011
• Old Town Front Street and Infrastructure Improvements; Pechanga Parkway
and Rancho California Road Widening Projects; Diaz Road Realignment;
New Traffic Signals at Butterfield Stage Road, Meadows Parkway, and Rancho
California Road
• Implementation of Adaptive Traffic Signal Coordination Project Early 2011

– Mayor Ron Roberts

Residents and city leaders envision a future where a City transit center would
reduce dependence on cars and provides choices for alternative modes of
transportation, such as a link to High Speed Rail, Metro Link or Bus Rapid Transit
via trolley cars, street cars, or express buses. Temecula could be one of the most
bicycle-friendly cities in Southern California. At the same time, there are significant
gaps for achieving this vision. For example, only 57 percent of the miles of bike
lanes targeted in the City’s Bike Trails and Paths Master Plan have been completed
and only 28 percent of the planned multipurpose trails are complete.

5

• Free City Trolley (Harveston-Promenade Mall)
• Bikeways and Multi-Trails Master Plan and Trails Map
• Murrieta Creek Multi-Purpose Trail along Diaz Road at Murrieta Creek

Measuring Our Progress
How do we know if we are achieving our goals? In addition to the transportation
goals outlined above, the City’s Sustainability Plan also identified several areas to
measure, and several success indicators and targets. They are combined here to
include:
• Condition/maintenance of local streets and roads, through a dedicated
investment in an annual pavement management system and
Asset Management Plan (AMP)
• Traffic Congestion, including advanced traffic signal coordination
technology and completion of missing roadway linkages
• Multi-Use Trails and Bikeways Master Plan targets
• Walkability ratings
• Transit (performance measures to be established in 2012)

Walkability
• City investments have resulted in Old Town/Downtown meeting national
standards for walkability

Job Growth and Commuting Patterns
• Collaboration with Western Riverside Council of Governments and other
partners on regional transportation solutions and strategies to create more
local jobs in key industry clusters (I-15 Interregional Partnership – Smart Growth
Concept Working Group)

As seen in listing at right, the City has made progress in several areas.
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Transit and Bikeways

intersections, Temecula’s transportation system is operating well and with little
congestion. Of the nine roadway segments regularly monitored by the Temecula
Dept. of Public Works, six operate at a Level of Service A, one operates at level of
Service B and the remaining two operate at a Level of Service D. Most of the 157
roadway segments monitored annually operate at acceptable levels of service.

The status of specific indicators is shown in two ways: the 2007 True North Survey
reports on resident satisfaction with the City’s levels of service and quality of
transportation-related infrastructure, and City data on actual service levels
provided. Combined with the QLMP community input, overall key findings from
these sources are described below and are summarized in the Survey Highlights
and Indicators Dashboard which follow. There is some variance between resident
perceptions and actual levels of service, and resident desires for high levels of
service but lower levels of ranking as a funding priority.

Bike Trails and Pathways
Temecula residents’ desire for expanded and connected bike trails and
other pathways is very strong and they are satisfied or very satisfied with the
maintenance of existing trails and pathways. However, their priority for spending
to expand and improve the network of recreational trails is less than 60 percent,
and much work remains to complete the network.

Maintenance of Local Roads and Streets
Almost 87 percent of survey respondents were satisfied or very satisfied with the
maintenance of local streets and roads. It will be important for the City to give
priority to the maintenance of its existing roads and infrastructure to sustain this
standard for the next twenty years and beyond.

Walkability
Old Town/Downtown Temecula meets the National standard for being a walkable
area, while the average for the City ranks much lower, due to more low density
and less compact development in the newer areas of the City.

Traffic Congestion and Circulation
Slightly less than 70 percent of survey respondents were satisfied or very satisfied
with the City’s efforts to improve traffic circulation and reduce congestion, and
almost 96 percent said it was a high spending priority to fund infrastructure
improvements for better circulation. However, residents’ perception of congestion
was at variance with the City’s data, which shows that with the exception of a few

Transit
Resident satisfaction with public transportation and shuttle services in 2007
showed a need for improvement, with 73.3 percent satisfied or very satisfied.
Public transit ridership in Temecula increased at a faster rate (17.2 percent
annually) than population growth (5.9 percent annually) since FY 2004-05,
although recent 2010 data demonstrates a significant decline in ridership which
is likely due to the recession. However, the free Harveston Trolley route which has
seen ridership for the Trolley increase by nine percent since February 2010 when
compared to February 2011, and up 13 percent fiscal year to date.
Job Growth and Commuting Patterns
In 2008, only 23.3 percent of Temecula’s employed residents worked in Temecula.
Less than 20 percent of the jobs in Temecula were held by people living in
Temecula. The percentage for local jobs increases to 28.1 percent when jobs
in Murrieta are included, considering Temecula and Murrieta as the Twin Cities
“job shed.” A 2007 survey of Western Riverside County commuters showed that
nearly 84 percent of them drove to work alone, with another 12 percent driving
in vans or carpools. Less than two percent used public transit. These patterns are
a contributing factor to congestion.
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True North Survey Responses (2007)
Exceeds Expectations
or is a High Priority
(>85% )

TOPIC

Progressing or is a
Medium Priority
(70-84%)

Not Satisfied
or is a Low Priority
(<70% )

5

86.6%

Resident satisfaction with maintenance of local streets and roads

Traffic Congestion/Circulation
Resident satisfaction with efforts to improve traffic circulation by improving
roads and intersections, signal timing and other measures

69.7%

Bike Trails, Pathways and Walkability

85.8%

Resident satisfaction with maintenance of Bike Trails and Pathways

Transit

73.3%

Resident Satisfaction with public transportation and shuttle services

61.2%

Citizen spending priority for park and ride facilities

Rating of Resident Spending Priorities

95.8%

• For infrastructure improvements to improve traffic circulation

57.7%

• Expanding and improving the City’s Network of recreational trails
Note: Resident ratings are listed in the area of satisfaction or priority.

The responses from the 2007 True North Survey, above, show the percentage of responses for each indicator in the area reflecting the level of resident satisfaction, followed
by their priorities for spending.
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Local Streets and Roads Maintenance

The Indicators Dashboard below illustrates the City’s progress based on
performance data for actual levels of service or condition. There are differing
levels of standards based on the specific indicator. The actual level of performance
is shown in the category of progress achieved.

transportation-related planning, design and investments will need to prepare by:
• Planning for continued population and economic growth.
• Planning for demographic changes. Even though Temecula’s population growth
has in large part been driven by families with school-age children, the City’s
population is diversifying demographically, leading to additional needs and
market preferences, especially for the Boomers and Gen Yers (ages 21-30).
• Meeting new state and federal regulations and policies requiring that
communities reduce greenhouse gas emissions and promote sustainability.
New programs and resources are providing incentives for communities to
better link transportation planning and land use; expand choices for transit,

Strategic Priorities
Temecula’s residents and leaders clearly identified several key priorities to achieve
the City’s transportation mobility and connectivity goals. Accomplishing these
priorities also will help the City meet its sustainability goals and become one of
the most welcoming, livable and innovative cities in California. To do so, the City’s

Transportation Mobility & Connectivity Indicators Dashboard
INDICATOR

Meets/Exceeds Goals

Progressing

Needs Improvement

Local Streets and Roads Maintenance
87% meet
PCI standard

Goal: Ensure that 75 percent of City’s lane miles meet or exceed PCI standard
(Pavement Condition Index) of 70

Traffic Congestion/Circulation
Goal: Ensure 85% of intersections along the roadway network defined by the
Circulation Element of the General Plan operate at a Level of Service “D” or better

4

Goal: Ensure 90% of the road segments along the roadway network defined by the
Circulation Element of the General Plan operate at a Level of Service “D” or better

4

Bike Trails, Pathways and Walkability
45 miles, or
57% completed
22 miles, or
28% completed

Goal: Complete 80 miles of Bikes Lanes - show increase from 2011 baseline
Goal: Complete 78 miles of Multipurpose Trails - show increase from 2011 baseline
Goal: Maintain a “Very Walkable” rating for Old Town; 70-89 is a rating of
“Very Walkable” based on Walk Score®

Rating: 77

Goal: Maintain a “Walkable” Rating for a Citywide average; 50-69 is a rating of
“Walkable” based on Walk Score®; less than 50 is very car dependent

Rating: 44

Transit
Goal: Increase transit ridership by 5 percent

10.9 % Increase in
ridership in FY2010

Goal: Increase inter-regional transit ridership by 5 percent

11.7% Increase in
ridership in FY 2010

Note: Outcomes are listed in area of progress
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•
•

•
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Transportation Mobility & Connectivity
Strategic Priorities for Temecula 2030
• Collaborate with the County, the Pechanga Band of Luisñeno Indians and
other local and regional partners on critical infrastructure planning and
investments. Major projects that support local and regional transportation
efforts include the new French Valley Parkway/I-15 Overcrossing and
Interchange Project (Phases I and II); the Winchester Road/I-15 Interchange
on/off ramps; the I-15/State Route 79 South Ultimate Interchange; and the
Western Bypass Corridor.

5

Accomplishing these strategic priorities will require collaboration with many
partners. Effective collaboration is the hallmark of the City’s success thus
far, and will continue to help the City achieve its goals for the next 20 years.
These accomplishments will increase livability; improve productivity; provide
opportunities for more healthy lifestyles; better connect jobs, housing, schools,
recreation and other services; provide for increased accessibility; and improve the
“return on investment” of transportation infrastructure investments.

• Complete the missing links of bike trails and pathways as identified in the
Master Plan. Identify remaining incomplete segments of Class 1 Bike Lanes/
Trails and Class II Bike Lanes and incorporate projects into the CIP budget.
• Enhance the City’s Safe Routes to School Program
• Redevelop the Jefferson Corridor as a transit-oriented development (TOD)
destination with multiple activity nodes including financial-services, hotels/
restaurants, light industrial and residential hubs linking to a nearby transit
center, and the Rancho California Interchange and Old Town/Downtown
at the South end of the corridor

Other Potential Indicators
As the City implements the QLMP, it can add additional indicators such as the
following:

• Secure other commuter rail and dedicated bus lanes. Work with the Riverside
Transit Authority (RTA) to improve connections between neighborhoods and
commuter bus lines

• All residents living within ¼ mile or 10 minutes walking distance of an
activity node.
• Pedestrian, bike and transit performance measures for an interconnected
network, with access to transit.
• Percent of trips by mode of transportation.
• Changes in commute patterns by expanding job growth closer to home.

• Coordinate with stakeholders to prepare a Wine Country transportation access
and infrastructure plan
• Coordinate with stakeholders to develop a regional commuter airport
• Increase home grown jobs in the Twin Cities area (Temecula/Murrieta) and the
share of jobs in regional industry clusters to reduce the need for commuting
and improve the base of quality jobs
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•

biking, pedestrian trails and non-single car occupancy; and promote
High Speed Rail where applicable.
Taking advantage of new communications technologies and innovations such
as alternative fuel vehicles and “smart” transportation systems - additional
resources that will help manage transportation demand and improve choice.
Working with local and regional transportation partners to leverage existing
resources for all available transportation modes.
Supporting local and regional efforts to enhance transit opportunities, including
transit centers and park and ride facilities.
Pursuing lower-cost, high-benefit projects that address congested locations,
maintain or improve safety, and can be implemented more quickly than
full-scale projects.
Building interconnected bicycle and multi-purpose trails one system at a time,
with emphasis placed on removal of travel barriers and safety for bicyclists and
pedestrians.
Dedicating funding to maintain the City’s infrastructure and transportation
systems to maximize its useful life and optimize public safety.

Checking the results of a decision against its expectations shows (decision makers) what their
strengths are, where they need to improve and where they lack knowledge or information.6

ACCOUNTABLE & RESPONSIVE

City Government

Accountable & Responsive City Government

6
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CORE VALUE
Accountable & Responsive City Government
What Is An Accountable and Responsive City Government
and Why Is It Important?

Temecula’s Accountable & Responsive
City Government Goals for 2030

Temecula’s strength is its people. The City is successful today because of hard-working
community-minded residents who have shaped the City and have chosen Temecula to
be their home. They are deeply committed to their community and require a reliable
two-way communication effort from their City government that provides information
on issues vital to this relationship.
An accountable and responsive City government is one that sets a standard for
excellence in the governance of the City. It embodies leadership that is accessible to
residents, businesses and employees; transparent in its decision making; committed
to the effective and efficient delivery of services that the community values the most;
and is a steward of the City’s human and fiscal resources. It demonstrates a culture
of leadership that helps the community navigate through change. It also provides an
opportunity for residents to be engaged and involved in their community.
In its twenty years as a City, Temecula’s City Government, in partnership with residents,
have set high standards for excellence and clear priorities that have made Temecula a
great place to live, work and play. The City has striven to balance these aspirations with
the realities of resource constraints and competing demands, guided by deliberative
processes that involve listening to the community, setting clear and achievable goals,
making careful investments, being adaptive to changing conditions, and assessing
outcomes to improve future performance.

• Maintain a streamlined and flexible organization which responds to the changing
needs and priorities of the community
• Create and maintain a comprehensive financial commitment to protect City assets
through the implementation of a formal Asset Management Plan
• Expand the service measurement system that monitors and measures the
organization’s effectiveness, guides budgeting decisions and assists the City Council
in making informed policy decisions

Goals

• Provide the highest quality of service to all members of the community at the most
cost-effective rate

The City’s overall goal is to build a fiscally-sound organization which responds to
the expectations of its constituents, maintains service standards, delivers services in
an efficient and effective manner, and is constantly striving to be better and more
productive. A key element to achieving this goal is the creation of a plan that will
establish a long-term view of the appropriate level of costs needed to maintain City
assets at existing or improved levels of quality for roadways, parks and public buildings,
to the year 2030 and beyond. This Asset Management Plan will be completed in 2012.

• Promote innovation and adopt technology that enhances utilization of city-wide
access to information and data
• Provide consistently professional services and information to customers and
constituents in the community
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Temecula’s Accountable & Responsive
City Government Accomplishments

“I truly believe that one of the things that sets us apart is that
great cities don’t let things happen by accident. One of the
reasons Temecula has been successful is that we plan very well.
– Jeff Comerchero, City Council Member

Measuring Our Progress
How do we know if we are achieving our goals? In the 2007 True North Survey,
residents rated highly their satisfaction with the job the City is doing to provide City
services, the City staff’s levels of customer service, and special events within the City.
At the QLMP Community meetings, residents also expressed a generally high level of
satisfaction and appreciation for the City’s high quality of life, delivery of services, fiscal
condition, and responsiveness of/accessibility to City leaders and City staff. Another
aspect of responsive government is the level of citizen engagement in the civic life of
the community and the opportunities provided by the City.

Fiscal Stability and Effectiveness
• Maintains an A+ Bond credit rating

To ensure that the City continues to monitor its effectiveness in meeting community
goals, the City is developing the following indicators to measure progress toward
achieving these goals:
•
•
•
•
•
•
•
•
•

• Maintained a minimum 20 percent budget reserve for last 16 years
• Recognized for excellence in budgeting for both annual operating and capital
improvement budgets every year since 1990
• Provided a rolling five year budget overview

Cost of city services per capita
City Bond rating
Number of full time staff per 1,000 residents
General Fund reserve
Revenues – sales tax and transient occupancy tax
Number of public safety personnel
Registered voter turnout
Resident participation in boards, commissions, and other leadership activities
Volunteerism at City programs and facilities

• A twenty-one year history of Annual General Fund Revenues always exceeding
General Fund Expenses
• Over the past five years the City has lowered the per capita costs of providing services
while at the same time maintaining a high standard of service delivery
• Low General Fund debt level and no anticipated debt needs in the medium term
• Very strong financial performance and fund balance position

Resident Engagement
• Eighteen City residents annually participate on City Boards and Commissions
• The City’s Youth in Government program provides mentoring for leadership
development of the City’s youth

Although many of these indicators have not yet been formally tracked by staff, the City,
since its incorporation, has actively pursued efficient and cost-effective government as
shown at right.

• A total of 984 volunteers support City programs and facilities logging in
approximately 19,000 hours
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6

Revenues
Sales tax and transient occupancy tax (TOT) have been variable. Sales tax revenues
have decreased, on average, at an annual rate of 7.4 percent since FY 2006/07
(through 2009/10), reflecting the impact of the Recession. The TOT grew on average
10.3 percent annually from 1998 through 2008 and increased by twelve percent in
2010 over 2009. The increase in the TOT, generated from stays in hotels, motels and
other lodging, is partly due to an increase in the number of rooms. The City has the
lowest TOT rate (8 percent) of all cities in Riverside County, with revenues over $1
million. In addition to the TOT, the City has formed a Tourism Improvement District that
assesses four percent of the room rate on overnight stays at lodging facilities in the
City. This generates significant revenue which is used for the promotion of tourism.

As noted, the level of resident satisfaction with the operation of the City is high. The
City provides numerous opportunities for engagement of residents in many different
types of activities, which in turn fosters accountability and social cohesion. The True
North Survey Data is combined with the QLMP community input and other research,
with key findings summarized below and data presented in the Survey highlights and
Indicators Dashboard which follow.
Cost of City Services Per Capita
The City has been able to maintain a stable cost of providing services per capita over
many years. The City’s Cost of City Services per Capita for 2011-12 is $523.40.
Number of full time staff per 1,000 Residents
The City has 1.5 staff per 1,000 residents. The City also experiences a low ratio of staff
turnover which provides continued stability for planning and operations.

Registered Voter Turnout
The City ranked 11th out of all Riverside County cities for the percent of population
casting ballots (2008 presidential election). Voter turnout was high, at 84.12 percent,
but the overall percentage of population registered to vote (eligible voters, 40.98
percent) was lower than several other cities. Voter turnout out is higher in presidential
election years, and higher rates of voter registration and turnout are typically seen in
communities with older populations.

General Fund reserve
The City has maintained a General Fund reserve of 20 percent for sixteen years and
has a secondary reserve.
City Bond Rating
The City has maintained a bond rating of A+ and is striving to improve it to an A++.

True North Survey Responses (2007)
Exceeds Expectations
or is a High Priority
(>85% )

TOPIC

Progressing or is a
Medium Priority
(70-84%)

City Services
Resident satisfaction with the services the City is providing

91.7%

Resident satisfaction with City staff customer service

96.7%

Community Involvement

94.8%

Resident satisfaction with special events
Resident satisfaction with City’s communications efforts through newsletters,
the Internet, and other means

73.3%

Note: Resident ratings are listed in the area of satisfaction or priority.
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Not Satisfied
or is a Low Priority
(<70% )

City Events
The City offers many events throughout the year, which are highly regarded by
residents and visitors. They include parades, Rod Run, Street Painting and Plein Air
Festival, Bluegrass Festival, Western Days, 4th of July Extravaganza, Summer Sunset
Concert Series, Moonlight Movies in the Park, Halloween Family Carnival, ice skating in
the Town Square, and Santa’s Electric Light parade. Attendance has been steadily rising
over the years at all these events.

Volunteerism
The City of Temecula has a very extensive volunteer program. Volunteers are utilized at
the Temecula Public Library, Old Town Temecula Community Theater, the Mary Philips
Senior Center, Professor Pennypickle’s Workshop, and the Temecula Valley Museum,
as well as at various special events throughout the year. Volunteerism, in terms of
the number of volunteers, has increased by approximately 46% from 2008 to 2010.
Volunteers logged a total of 18,773.25 hours in 2010. This does not reflect extensive
volunteerism that was identified by the Temecula Valley Chamber of Commerce.

The responses from the 2007 True North Survey of residents are presented at left.
The percentage of responses for each indicator is shown in the area reflecting the
level of satisfaction, followed by their priorities for spending. The Indicators Dashboard
items below illustrate the City’s progress based on performance data for actual levels
of service or condition. There are differing levels of standards based on the specific
indicator. The actual level of performance is shown in the category of progress achieved.

Accountable & Responsive Government Indicators Dashboard
INDICATOR

Meets/Exceeds Goals

Progressing

Needs Improvement

Fiscal Operations
Cost per Capita of City operating budget; Goal: Maintain or reduce annual net per capita cost

$523.40

Number of full time staff per 1,000 residential population; Goal: Maintain/reduce staffing costs
as a percent of General Fund expenditures

1.5
A+
20%

Bond Rating; Goal: A+
General Fund Reserve; Goal: 20 percent

Revenues

-7.4% annually

Sales Tax per capita; Goal: Increase annually. Needs Improvement: decrease annually

12%, (2009-2010)

Transient Occupancy Tax; Goal: Increase annually

Involved Citizens

84%

Registered Voter Turnout: Goal: 80%+ Registered Voters

4

Participation in Boards, Commissions, Leadership activities; Goal:

18%+ (2007-2009)

Volunteerism, Library; Goal: Increase in hours volunteered
Participation in Special Events; Goal: Increasing attendance; Steady attendance is
“Progressing;” declining attendance is “Needs Improvement.”

4

Note: Outcomes shown in areas of progress
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6
Accountable & Responsive City Government

Resident participation in boards, commissions, and other leadership activities
Eighteen City residents annually participate on City Boards and Commissions, and
the City’s Youth in Government program was developed to provide mentoring and
participation activities for leadership development of the City’s youth. Today’s
leadership is committed to developing the next generation of leadership for the City.
The City Council created a Blue Ribbon Committee of 28 leaders, partners and residents
to provide guidance for the Quality of Life Master Plan.

Strategic Priorities

Other Potential Indicators

The City recognizes that it cannot realize the dreams of residents for the high quality
of life they expect and desire without excellent planning and management of the
City’s fiscal resources and physical assets. The City’s overarching strategic priority
is for enduring fiscal stewardship that will enable it to care for its existing assets,
complete the priority projects that were goals of the City’s first twenty years, and invest
continually in the City’s quality of life for the next twenty years. To do so, the City must
plan with full consideration of the numerous demographic, economic, resource and
other changes identified throughout the QLMP that will affect the investments and
operations of the City.

Upon completion of the Asset Management Plan, additional indicators may be
available. Other potential indicators include:
• Community Volunteer participation and recognition
• City technology infrastructure

An accountable and responsive government is one that is inclusive and accessible
to all residents. Government effectiveness increases when residents are engaged and
informed. The City will continue to value and encourage the involvement of all residents
in community life, create opportunities for them to do, and seek their guidance and
feedback on how leaders and staff are doing in delivering Temecula’s signature high
quality of life. A survey of residents will be undertaken every two years to measure their
satisfaction with City services and priorities for services and investments.

Accountable & Responsive City Government
Strategic Priorities for Temecula 2030
• Develop and implement a comprehensive asset management strategy for all
real infrastructure, City facilities and parks
• Pay off the COP (Certificates of Participation) Bonds (used to finance essential
public improvements)
• Increase the City’s bond rating and minimize the City’s debt burden
• Maintain a minimum 20 percent reserve in the General Fund
• Utilize the benefits of new technologies and approaches to achieve efficiencies and
improved outcomes, to manage public infrastructure and assets and deliver high
quality services
• Continue to improve communications with residents
• Provide additional opportunities for resident civic engagement, including for youth
• Maintain and increase overall customer satisfaction with City services
• Conduct a survey of resident satisfaction and spending priorities every two years
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An extremely

important element in the preparation of the QLMP
was the involvement of the community. In August and September of 2010,
more than 100 people attended a 3-day public workshop, sharing what they loved
about Temecula and what they would like to see happen in Temecula’s future.
Following is a sampling of their responses...
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QLMP COMMUNITY

Workshops

65

QLMP Community Workshops

QLMP Community Workshops
August 31, September 1 & 2, 2010
Question:

“What do you like most about Temecula?”
“Being in the heart of wine country, casual lifestyle,
plenty of activities/entertainment, unique and authentic
gathering places, Old Town, Wine Country, Promenade,
rural feel, great schools, great open spaces/parks
(Birdsall)/recreation, good ‘curb’ appeal, attractive city
and surroundings, sense of community spirit and positive
attitude/pride, relative lack of crime, squalor (proactive),
safe, hills, seasonal weather, balloons, air quality, good
city funding (tax base), water presence of aquifers”.

“Environment: landscape, mountains, natural trails and
spring natural ponds, man-made parks. People: people
who care about Temecula, sense of community. Schools:
kid-friendly playgrounds, parks, activities. Western Old
Town: pedestrian atmosphere, summer music. Security
and safety. Nice housing and services.”

“Temecula is a place where all are respected, the
vulnerable among us are protected and when decisions
are made, you can count on people doing the right thing.
Parks, libraries, museums, theater, live performances,
beautiful Old Town, friendly, helpful, community
oriented, events, initiatives. The circular belts of green
(Lake Skinner, wineries, Diamond Valley, mountains).”
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Question:

Hospital Celebrates 10 Year Anniversary
“Mayor Smith celebrated with the administration of
the Temecula Valley Medical Center today. Our stateof-the-art medical facility opened its doors to the first
patient 10 years ago today. Our hospital has witnessed
thousands of births and saved countless lives over the
last decade...”

Front and Main Monorail Finally Rolls Out
“From its early conception at the “Quality of Life Master
Plan” 20 years ago, the 1st high-speed commuter
monorail pulled out of the Front and Main Street station
headed south to San Diego. Packed with early morning
commuters, the gleaming blue and yellow club cars were
stocked with fresh squeezed locally grown grapefruit
juice and coffee...Within a few minutes the next train
left for OC, LA, and Riverside...”

“While other communities around Temecula seem to be
struggling, Temecula continues to flourish. The reason–
the planning from the past 2 decades has kept pace
with the influx of new families and all their needs. A
special thanks to all the residents for their efforts and
volunteerism now as always in the past. Good luck to
all you tennis players, enjoy the new 20 court sports
complex with lights!”
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QLMP Community Workshops

“What is your vision of Temecula in 2030?”

Notes
1

http://www.brookings.edu/metroamerica

2

“Where are the Next Cities?” Area Development Magazine, August/September 2009

3

http://www.wikihow.com/Help-Your-Community-Be-A-Safe-One

4

Urban Land Magazine, “Sustainable Cities of the 21st Century,” July 2007

5

California Transportation Plan 2025, p.3, California Transportation Plan

6

Peter Drucker, Management Consultant
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